I LRI Government of India
ITHTY HSTT (ASHT Department of Atomic Energy
CIRRICTCIES Heavy Water Board

< -fAfa=T srH=or T=AT NOTICE INVITING e-Tender

fAferaT F=AT H.Tender Notice No.: STATATHWB / ATEENT / HTTUHET- THUF CAMC-FM/ 75004/ 2025/ 01 Date: 20/03/2025

1.1 98 39 (TFeTehl), AT 9T 1S, {a G0 9ILd & TP #hl 3T & q&IH Jref (Qrara o
Faferfaa wrf oo -fAfaer 9 F arem 3 v [{faer | staeres aEwEs qfaar
SATHET T SATAT &

Online Public Tenders are invited through e-tendering mode by the Associate Director (Technical),
Heavy Water Board, Mumbai on behalf of the President of India in Two Part Tender from eligible
bidder(s) for the following work:

1 TASHTSE I NIT No. HTOTET HWB / 3TScl IT / TTUAR- THUH CAMC-FM/
75004/ 2025/ 01

2 S HTAH Comprehensive Annual Maintenance Contract (CAMC) of

Name of Work IT Infrastructure comprising of Servers, Desktop

Computers, Laptops, Printers, Scanners, Graphics
Workstations, Switches, Router, UPS, Video Conferencing
equipment and other IT Peripherals

3 ST ARTd Rs.1,33,24,000/-
Estimated cost
4 ST R STHT (AT ART BT | Rs. 2,66,480 /-
2%)
Earnest Money Deposit (2% of | 39 f[Afder & Ty fFRyfefed A 4 fdl v =g | Ugd
Estimated Cost) GRS

It shall be submitted in one of the following form along
with the tender:

i. Insurance Surety Bonds

ii. Account Payee Demand Draft

iii. Fixed Deposit Receipt

iv. Banker's Cheque

v. Bank Guarantee including e-Bank Guarantee from any
of the Commercial Banks

U S | I foef oft wid A wosens, faww
IRIHTE HaT M, Has # eRkd ol Ud aa"
HFYHIRY, U Tt SrSanfen | ST foan g A e &

EMD in any of the above form should be submitted in the
favour of “Pay & Accounts Officer, Heavy Water Board”
drawn on SBI, Vikram Sarabhai Bhavan Branch, Mumbai.
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I Note:

a. Payment in online mode is not acceptable.
b. The EMD shall be valid for minimum 180 days from
date of opening of tender.

3y ITHS! F fam e /v R IR W) TS R
fear s

Tender/Offer without valid EMD will be summarily
rejected.

tpfmﬁﬁ SIEID] Two (02) Years.

Period of Completion

$H- e I SIeiardl Hidal iR ST ST & W[idhd Jod b
CARIIET 5% P TR 1R STH BT |

Performance Guarantee The successful bidder shall deposit an amount equal to 5%
of the tendered and accepted value of the work order.

dioh frafefad =ul 7 3 e & oA far o godi &

PG can be submitted in one of the following forms:

i. Insurance Surety Bond

ii. Account Payee Demand Draft

iii. Fixed Deposit Receipt from a Commercial bank

iv. Bank Guarantee including e-Bank Guarantee from a
Commercial bank

Successful  bidder shall furnish the Performance
Guarantee in the above referred form in favour of “Pay &
Accounts Officer, Heavy Water Board” payable at Mumbai
as per GeM Terms & Conditions.

Note: Payment in online mode is not acceptable.

R&fT STAT IR g Sct ®dl @1 (Mdal WHR BI o Jbd! 8, I8
Security Deposit YIBR Bl SIS b Tgd b T T DT b 1T YT bR
& 999 U@ 9d g R Sifay faa & goa I &
2.5% I & Y R Dled DI A & o9 a&b b
HId DI T8 R B & Ffae] Tod & 2.5% BT GRE
ST IR 8T B

The bidder whose tender may be accepted shall permit
Government at the time of making any payment to them
for work done under the contract to deduct a sum at the
rate of 2.5% of the gross amount of each running and final
bill till the sum deducted will amount to security deposit
of 2.5% of the tendered value of the work.

g 2 UIg &1 3IUg Safd & 1Y Sy fafd & qRI
B & S1G Ay & e S|
It will be returned after completion of contract period
with the grace period of 2 months.

2T IR TISTAIE PIT b [olW | 20.03.2025 (16:00 Hrs.) to 03.04.2025 (16:00 Hrs.) only on
fAfaer cTamEael o Iuasidr &t | https://gem.gov.in
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Dates of availability of tender
documents for view and download

9 STl H HRT o o e (AfdaT axaran | Ffder Sedras S8-dre ®R & felU https://gem.gov.in
DI SISTAS HRAT TR AR DR |
Downloading of tender documents for | Login on https://gem.gov.infor downloading the tender
participating in bid. documents.
11 | aefl-gdwsteRu SciGrarsi AR B fb 9 SO Uy AT D FeHHA Y
Pre-Bid Clarifications BN AR SE
Bidders are requested to send their queries on or before
25.03.2025 11:00 Hrs., through email to following
i.  Smt. Amita Malvi Renwal, EIC (IT) :
amitamalvi@mum.hwb.gov.in
ii. Smt. Anupama Toppo : anupama@mum.hwb.gov.in
Pre-Bid meeting shall be arranged on 25.03.2025 14:30
Hrs.
12 ST ddb-idh! U  dqIuedd | 03.04.2025 (16:00 Hrs.)
Siferdl ST B D1 Sifay fafy sik
q9g
Last date and time of closing of online
submission of Technical & Commercial
bids
13 ddb-id! dicll & SIS gad DI | 03.04.2025 (16:30 Hrs.)
fafy oik v
Date and time of online opening of
Technical Bid
14 oY dict & 3i-Tals Gar di
IGIREIRE
Date and time of online opening of | Will be notified at a later date.
Commercial Bid
15 Waﬁa‘?«lﬁWalidity of the offers qH-Iet Siferdr @i & d1¢ UTg 120 &1 & ﬁI'E
AT g |
Offers shall be valid for 120 days after opening of the
technical bids.
1.2 ag9rge = [AfEsT swamast i Suwsaa
Availability of Tender Document on the website
1.2.1 & & faegd I, e i orat, saqausnt o IoF g =i e & I<6 Hiaar a&arast &f

JT9TZE https://gem.gov.in T {275 20.03.2025 (16:00 I) F {27 03.04.2025 (16:00 IV)
T 3@ ST Tr3AATe AT ST FohaT 2l
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1.3

1.4

Tender document consisting of detailed scope of work, terms and conditions, annexures and
price schedules etc. can be viewed and downloaded from the website https://gem.gov.in
from 20.03.2025 (16:00 Hrs.) to 03.04.2025 (16:00 Hrs.).

stEuw arett # fwforted seqmEs area g
The GeM bid contains the following documents:
a. FT4Scope of Work (PDF)
b. T T AEAISchedule of Rates (Excel Sheet)

At ST FAT S G TEA T -ATors T aret Atead ot o AfEer § getag 9
TEATASIT o AT {275 03.04.2025 (16:00 I) TF AAATSH STHT T JTTI|

Submission of Tender & Opening: The Techno-Commercial Bid duly completed and
accompanied by all the documents as listed in the tender shall be submitted online by
03.04.2025 (16:00 Hrs.).

ffaer exaraw ® Ay samr s afy & e d¢ e § @1 o ok e
03.04.2025(16:00 ) I T IHH Ugel Tet Hforer, afgror o (gran & ur), dl.e.
UG, URIGITR, HIS - 400 094 ¥ W 7Y ffaer 9 & S| H91 39 o
3 R & S Rftrad Frafifle fraor Riar g1 a1fee:

Earnest Money Deposit as specified in tender document should be placed in sealed envelope
and shall be submitted on or before 03.04.2025 (16:00 Hrs.) in the Tender box kept at L
Floor, South Wing (Near Security, V. S. Bhavan, Anushakti Nagar, Mumbai — 400 094.This
sealed envelope shall be duly super scribed with following details:

fAfa=r T=AT ¥ Tender Notice No.: WTUTET HWB / 3Msdt IT / Hruuwy- ThuH
caMC-FM/ 75004/ 2025/ 01

FTH FT ATH Name of work: “Comprehensive Annual Maintenance Contract (CAMC) of IT
Infrastructure comprising of Servers, Desktop Computers, Laptops, Printers, Scanners,
Graphics Workstations, Switches, Router, UPS, Video Conferencing equipment and other IT
Peripherals along with Facility Management (FM) Services for 2 years.”

9 a1¥@ Due Date: 03.04.2025 (16:00 Hrs.)

qToTeT Rt ot =T A a7 grie & o e 78 g & =9 g9 § T ot e 1w
o= gt T SToIm arelt grear = & oA AfEEr e 7 o g w7 A
ST

HWB shall not be responsible for any postal delay or loss and no claim in this regard shall be

entertained. The tender not accompanied by Bid Security Declaration will be summarily
rejected.

T A [ ToraT SHITaA AT 3T 03.04.2025 FT 16:308ST AAATST @It SITUIT
Technical Bids shall be opened online at 16:30 Hrs. of the same day i.e. 03.04.2025.

ATOTTSTF STt 6 @rerd 1 faeft e § gi=ra it st
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