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Government of India 
Department of Atomic Energy 

Heavy Water Board 
 
 
 

- NOTICE INVITING e-Tender 
 
 

Tender Notice No.: HWB / IT / -  CAMC-FM/ 5  Date:  20/03/2025 
 
 

1.1 ,  , 
-

 
 
Online Public Tenders are invited through e-tendering mode by the Associate Director (Technical), 
Heavy Water Board, Mumbai on behalf of the President of India in Two Part Tender from eligible 
bidder(s) for the following work: 
 

1   NIT No.  HWB /  IT / -  CAMC-FM/ 
2025  

2    
Name of Work  

Comprehensive Annual Maintenance Contract (CAMC) of 
IT Infrastructure comprising of Servers, Desktop 
Computers, Laptops, Printers, Scanners, Graphics 
Workstations, Switches, Router, UPS, Video Conferencing 
equipment and other IT Peripherals  

3   
Estimated cost  

Rs.1,33,24,000/- 

4 
2%) 
Earnest Money Deposit (2% of 
Estimated Cost) 

Rs. 2,66,480 /- 

 
It shall be submitted in one of the following form along 
with the tender: 

i. Insurance Surety Bonds 
ii. Account Payee Demand Draft 
iii. Fixed Deposit Receipt 
iv. Banker's Cheque 
v. Bank Guarantee including e-Bank Guarantee from any 
of the Commercial Banks 

  , 
, 

,  
EMD in any of the above form should be submitted in the 

drawn on SBI, Vikram Sarabhai Bhavan Branch, Mumbai. 
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Note: 
a. Payment in online mode is not acceptable. 
b. The EMD shall be valid for minimum 180 days from 
date of opening of tender. 

 
Tender/Offer without valid EMD will be summarily 
rejected. 

5     
Period of Completion 

Two (02) Years. 

6 -  
  

Performance Guarantee 
5%  
The successful bidder shall deposit an amount equal to 5% 
of the tendered and accepted value of the work order. 

 
PG can be submitted in one of the following forms: 

i. Insurance Surety Bond 
ii. Account Payee Demand Draft 
iii. Fixed Deposit Receipt from a Commercial bank 
iv. Bank Guarantee including e-Bank Guarantee from a 
Commercial bank 

Successful bidder shall furnish the Performance 

Accounts Officer, Heavy Water Bo
as per GeM Terms & Conditions. 

Note: Payment in online mode is not acceptable. 
7    

Security Deposit 
         ,  

            
           

           
           

     
The bidder whose tender may be accepted shall permit 
Government at the time of making any payment to them 
for work done under the contract to deduct a sum at the 
rate of 2.5% of the gross amount of each running and final 
bill till the sum deducted will amount to security deposit 
of 2.5% of the tendered value of the work. 
 

2 
 

It will be returned after completion of contract period 
with the grace period of 2 months. 

8       
     

20.03.2025 (16:00 Hrs.) to 03.04.2025 (16:00 Hrs.) only on 
https://gem.gov.in 
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Dates of availability of tender 
documents for view and download 

9         
   

Downloading of tender documents for 
participating in bid. 

https://gem.gov.in 
 

Login on https://gem.gov.infor downloading the tender 
documents. 

11 -  
Pre-Bid Clarifications 

              
   

 
Bidders are requested to send their queries on or before 
25.03.2025 11:00 Hrs., through email to following  
i. Smt. Amita Malvi Renwal, EIC (IT) : 

amitamalvi@mum.hwb.gov.in 
ii. Smt. Anupama Toppo : anupama@mum.hwb.gov.in 
Pre-Bid meeting shall be arranged on 25.03.2025 14:30 
Hrs. 

12     
       

 
 
Last date and time of closing of online 
submission of Technical & Commercial 
bids 

03.04.2025 (16:00 Hrs.) 

13       

   

 
Date and time of online opening of 
Technical Bid 

03.04.2025 (16:30 Hrs.) 

14       
   

Date and time of online opening of 
Commercial Bid 

 
 
Will be notified at a later date. 

15   Validity of the offers       120    
  

Offers shall be valid for 120 days after opening of the 
technical bids. 

 
 

1.2  
Availability of Tender Document on the website 
 

1.2.1 , , 
https://gem.gov.in  20.03.2025 (16:00 )  03.04.2025 (16:00 
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Tender document consisting of detailed scope of work, terms and conditions, annexures and 
price schedules etc. can be viewed and downloaded from the website https://gem.gov.in 
from 20.03.2025 (16:00 Hrs.) to 03.04.2025 (16:00 Hrs.). 
 

 
The GeM bid contains the following documents: 

a. Scope of Work (PDF) 
b. Schedule of Rates (Excel Sheet) 

1.3 -
03.04.2025 (16:00   

Submission of Tender & Opening: The Techno-Commercial Bid duly completed and 
accompanied by all the documents as listed in the tender shall be submitted online by 
03.04.2025 (16:00 Hrs.). 
 

                
03.04.2025(16:00       ,    , 

, , -            
          

Earnest Money Deposit as specified in tender document should be placed in sealed envelope 
and shall be submitted on or before 03.04.2025 (16:00 Hrs.) in the Tender box kept at L 
Floor, South Wing (Near Security, V. S. Bhavan, Anushakti Nagar, Mumbai  400 094.This 
sealed envelope shall be duly super scribed with following details: 
 
 

Tender Notice No.:  HWB /  IT / -  

CAMC-FM/ 2025   

Name of work: Comprehensive Annual Maintenance Contract (CAMC) of IT 
Infrastructure comprising of Servers, Desktop Computers, Laptops, Printers, Scanners, 
Graphics Workstations, Switches, Router, UPS, Video Conferencing equipment and other IT 
Peripherals along with Facility Management (FM) Services for 2 years.  
 

Due Date: 03.04.2025 (16:00 Hrs.) 

1.4 

 
HWB shall not be responsible for any postal delay or loss and no claim in this regard shall be 
entertained. The tender not accompanied by Bid Security Declaration will be summarily 
rejected. 
 

 03.04.2025  16:30  
Technical Bids shall be opened online at 16:30 Hrs. of the same day i.e. 03.04.2025. 
 

 




