
3fR(f. <Et,Cf)I, Government of India

q ",,'1101 ~ ~ Department of Atomic Energy.,:)

mtt tnift iM" Heavy Water Board

~-fil~&1 :11IA:;jOI ~ NOTICE INVITING e-Tender~ .

~ tlilcrtl:H.Tender Notice No.: ~ HWB I ~ ITI fil QQ<Hfil CAMCI ~Storage 12024 101 Date: 03/01/2024
"

1.1 1H~llJIciiqq; (1 Cflcrl"lcfil), mfr tmfr ~3",~ ~HT 31R(1" ~ ,{11SS";qfficfiI" 3ffi" ~ ~a:r<H"

JI<>flC\I(1I3IT~ ~lhIiQffil(1 q:;T<l ~ ~-~fclC\1 ms ~ ~~ ~ &mm fil~&1 ~

31lcrt(OI1$crt<Etla"lfilCf) fil~&1 Ji IcH~(1 cfiI" aRfr 6":

1

Online Public Tenders are invited through e-tendering mode by the General Manager
(Technical), Heavy Water Board, Mumbai on behalf of the President of India in Two Part
Tender from e!igible bidder(s) for the following work:

"Qa1~ ~ NIT No. ~ HWB / ~ IT / {Oi"lQQIH{Oi"lCAMC/ 'fe:.H\J1Storage/2024/01

2

Name of Work

3 ~ cfiI" 3fCJfU ~ ~ ~ (~.CfiT), ~(q;)cr, IHCTlJI'63lR~~
(1C"i'ICflW~CTI)c:rm 34lqliSl~'H(Cl5~C\,{13lR (11(4'th) ~ 4~CflI$5 'fe:.n\J1" ~ ~
~'fC::1H cfiI" CflIfj:IJI~~CI ~Jf(4" tr?iii'H CflIcr-~CfC::((Oi"lQQIH~"I)I~

Comprehensive Annual Maintenance Contract (CAMe) of Unlfled I
Storage Systems installed at HWB (CO), Mumbai and HWP(Kot~, i
Manuguru & Tuticorin) &HWBF (Vadodara & Talcher) for 3 years. I

Rs 54,27,000/- (inclusive of taxes)3 :11crtJ'l1fil d (iJ1dT(1".,:)

Estimated cost

~ ~~, ~3imfr~TmIT, ~ ~ JiI~~(1 "~Vti;m,~
~ mft rn* iIti' ~ ~ ~ 1JI'f(1(1~ ~ ~I~
This should be submitted in the favour of "Pay & Account Officer,
Heavy Water Board" drawn on SBI, BARCbranch, Mumbai.L-~ L- __ ~_

4 ~ "UfW "\J1d1TRs. 1,08,540/-

(JiCTlIHI~ (1 <>rTdR1 CfiT~
2%)
Earnest Money
Deposit (2% of
Estimated Cost)

~ ~fclC\1 ~ mtr ~lhIiQru1C1 ~ ~ ~ lJCfi" ~ ~ ~ ~
~ \J1IQJII:

Itshall be submitted in one of the following form along with the
tender:

(i) Deposit at Call Receipt of a Scheduled Bank guaranteed by the
Reserve Bank of India.

(ii) Banker's Cheque of a Scheduled Bank.
(iii) Demand Draft of a Scheduled Bank.
(iv) Fixed Deposit Receipt (FDR) of a Scheduled Bank
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a:ncNote: I
a. A part of earnest money is acceptable in the form of bank I

guarantee also. In such cases 50% of earnest money or Rs. 20 I

Lakh whichever is less, will have to be deposited in shape
prescribed above and balance can be accepted in form of bank
guarantee issued by a scheduled bank.

b. EMD in the form of cheque will not be accepted.
c. The EMD shall be valid for minimum 180 days from date of

opening of tender.
~ ~ Q CH51 ~ faarr ~ fck\ IN hi ICl 'fi n+f1 cfR tR =& If{JI q;"{

fe;m JlIQdll

Tender/Offer without valid EMD will be summarily rejected.

5 qul~~~
"
Period of Completion

cfra:1(03) CI1'IThree(03) Years.

6

7

~- ~l\qle\Ci"I

~ crrRtr
Performance
Guarantee

Wlffi~~.;)

Security Deposit

~ ~~c>fIe\1("11~fcle\1 3-tR ~ ~~T ~ fCl~Cfl(i ~ ~ 5% ~c. "
~~~crtml
The successful bidder shall deposit an amount equal to 5% of the
tendered and accepted value of the work order.

tfr.jfi ~ hi1ft>lffi (i ~ R ~ 1Jq:; R ~ fcti<:rr srr ~ 6:
PG can be submitted in one of the following forms:

(i) Deposit at Call Receipt of any scheduled bank/Banker's Cheque
of any scheduled bank/Demand Draft of any scheduled
bank/Pay Order of any schedule bank (In case guarantee
amount is less than Rs. 1,00,000/-).

(ii) Government Securities or Fixed Deposit Receipt (FDR) of
Guarantee Bonds of any Scheduled Bank of the State Bank of
India in accordance with the form annexed hereto.

Successful bidder shall furnish the Performance Guarantee in the
above referred form in favour of "Pay & Accounts Officer, Heavy

Water Board" payable at Mumbai as per GeM Terms & Conditions.

~ ~~<>fICfldl~ ~fcle\1 fCl~CflI{ ~ srr ~ 6, ~ 'fi{CflI{ CflT

~ ~ ~ fcfil:r Cl'f'(! ~ ~ ft>l1r ~dl(iICi"l ~ ~ ~
.;) .;)

~ ~ ~ 3-tR 3ffi1CH" ~ ~ ~ ~ t" 2.5% ~ C\"{

~ ~ ~ ~ J1Ci"1CHQ tcm ~ ~ fcn Cflc1<i~~ ~ ~
.;)

~ ~ ~fclC\1 ~ ~ 2.5% ~ wan ~ ~ Ciiffi ~I" .;)

The bidder whose tender may be accepted shall permit Government
at the time of making any payment to them for work done under the
contract to deduct a sum at the rate of 2.5% of the gross amountof
each running and final bill till the sum deducted will amount to
security deposit ef 2.5% of the tendered value of the work.
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~ 3tR W1lf

- Date and time of
online opening of
Technical Bid._.- ,---

14 cnfUl~ ~ ~
'-' ~ ~3'tIcri('U$d1 Will be notified at a later date ...:;)

~3fR~
Date and time of
on line opening of
Commercial Bid

15 cfi'r ~ ~~ iM~:qi ~ c\l iI'T4 Q't'"dICl 90 ~ c\l ftitv ~~FH11C1

Validity of the offers ~I
Offers shall be valid for 90 days after opening of the technical bids.

1.2 ihl'ftI!$G tR' ~fat\1 t\'t'"dJCl\it *t ~
Availability of Tender Document on the website

1.2.1 CfiTt ~ fclfH0 ~,fa1<n:r ~ ~R=tt, 3'tCA(>tdCACfll3fR ~ 3iCA{4Rl4i ~ ~ '<rcFCfc. ..:;)".:>"..:;)

fiAfck~1 ClfHla\jj q:;)- a~{4I$C https:l/gem.gov.in~ R\CAiCfl10.01.2024(10:30~) ~ R\CAiCfl

22.01.2024(14:00~) (1Cfl"am 3fR 513CA(>t~5~ "\51T ~ f;1

Tender document consisting of detailed scope of work, terms and conditions, annexures and
price schedules etc. can be viewed and down loaded from the website https:/Igem.gov.in
from 10.01.2024(10:30 Hrs.) to 22.01.2024(14:00 Hrs.}.

\J1~$QfH~ ;R- fiAk"lR>lffilH ClfHla\jj ~~ 6:
The GeM bid contains the following documents:

a. mScope of Work (PDF)

b. C\U ~ 3'tCA{4~~Scheduleof Rates (Excel Sheet)
..:;) "

1.3 filfat\1 ~ CfRiIT ~ &)i'ttrtl: HCflcrj'Ic:h'J-CllfUlG-lICfl~ ~ qul 3fR fiAfclClI ;R-."
{4"~"I~-,, ~ ClfHI~\jjl ~ ~ R\CAiCfl 22.01.2024(14:00~}"C1cfi 3'tICA(>tI$CA~ ~

\jjIQdft I

Submission of Tender & Opening: The Techno-Commercial Bid duly completed and
accompanied by all the documents as listed in the tender shall be submitted on line by
22.01.2024(14:00 Hrs.}.

fiAfclClI Clhi Ia \jj ;R- fiAR l\c iI<JTifT \it J'1I'll~ q:;)- fi~(>t~Cl R>l4"l1q.; ;R- ~ ~ 3fR
R\CAiCfl22.01.2024(14:00~) q:;)- <:IT TIffi ~ 5 eft JiRi1i't, ~ fct.rr (~1ffT ~ tJm'),

..:;)
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~ 2 ~ ~ ~ 3fCffU c);- ~ ~ 3fCffU c);- W ~ c);- I
..:> ..:> "

me; ~ ~ 1?;m \51IQdlll

It will be returned after completion of contract period with the grace
period of 2 months.

8 ~ 3W 513Crl(>l~5

~ c);- ~ FaifdC:;1

c:; 'fOCiICl\511 ~

~~~
Dates of availability of
tender documents for
view and down load

10.01.2024 (10:30 Hrs.) to 22.01.2024 (14:00 Hrs.}only on
https://gem.gov.in

9 ~ ~ 31m AA c);-

~ FaifdC:;1C:;'fOCiIClal

CfiT 513Crl(>(j 5 CR01T

Downloading of
tender documents for
participating in bid.

Faif21C:;1C:;'fOCiICl\51513Crl(>l~5~ c);- ~ https://gem.gov.intR <>fm
~cRl
Login on https://gem.gov.infor down loading the tender documents.

11

Pre-Bid Clarifications

Bidders are requested to send their queries through email to
following:
i. Smt. Amita Malvi Renwal, EIC{IT}: amitamalvi@mum.hwb.gov.in
ii. Smt. Anupama Toppo, SOlE: anupama@mum.hwb.gov.in
on or before 16.01.2024

12 31ICrl(>lI$CrlCiCf)cr1~ch'lQci22.01.2024 {14:00 Hrs.}

alfU1G~Cf) ~Q~I
am ~ ~ 3ffi1J:r
~3W~
Last date and time of
closing of online
submission of
Technical
&Commercial bids

13 CiCf)cr1~ch'I~<>?l4; 22.01.2024 (15:00 Hrs.)
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Earnest Money Deposit as specified in tender document should be placed in sealed
envelope and shall be submitted on or before 22.01.2024(14:00 Hrs.) in the Tender box kept
at 5th Floor, South Wing (Near Security), Heavy Water Board, V. S. Bhavan, Anushakti
Nagar, Mumbai - 400 094.This sealed envelope shall be duly super scribed with following
details:

filftlGI ~ ~ Tender Notice No.: 3TTlmITHWB I ~ IT I ;ff)QQSHfl CAMCI rnt;;rStorage I 2024 101
"

q;n:t CfiT c;::m:r Name of work:Comprehensive Annual Maintenance Contract (CAMe) of
Unified Storage Systems installed at HWB (CO), Mumbai and HWP(Kota, Manuguru &
Tuticorin) & HWBF (Vadodara & Talcher) for 3 years.

~ 0Ttmr Due Date: 22.01.2024(14:00 Hrs.)

1.4 ~ fcR:fr 3fr 5TCfi'~ <IT ~ et ~ ~<FcH~1'{ ~ WIT 3fR' ~ ~ Jt fcR:fr
3fr ~ q"{' ~ ~ ~ \jj IQClII1 ~ malT till'll 0 II et ftqa:rr Fa1fcl~ I cnT fl '{fl:ft c=ftr

.:>

q"{' '@ IR \jj Cfl{' l?;m \jj IQCl"1

HWB shall not be responsible for any postal delay or loss and no claim in this regard shall be
entertained. The tender not accompanied by Bid Security Declaration will be summarily
rejected.

(-JChcrncfi'lJlf8l;qj 3fi~R;<T"I~ R;<T"IjCfl22.01.2024cnT15:00~ Jil<T"1(>lI$<T"I~ \jjIQClftI

Technical Bids shall be opened on line at 15:00 Hrs. of the same day i.e. 22.01.2024.

ClIfU1G;q Ch lil f(;p:fj et ~ cfiI fc1~ ~ ;R" ~ cfiI \jj IilClft 1
"Date & Time of opening of commercial bids shall be informed at a later date.

1.5 ftlc;j~(1 filftlGl(i 'FcflCflI,{ ~ cIi'r "mid~ ILate tenders will not be accepted.

1.6 Fa1f2l~I3ITet ~ Jt >rc=<ra:r<IT ~a:r ~ ~ fcR:fr 3fr t;1cflR' cfiI ~lhIR~r ~ ~

6 3fR' *<T"IClI~'ClI CflT$m <t:f ~ 8ci;~1{1 ~ SFf1C""1Fa1fcl~l3IT cnT 3FfCl~ChI{ Cfl{'

R;<n- \jjIQClIII

Canvassing in any form either directly or indirectly in connection with the tender is strictly
prohibited and the tenders submitted by the contractors who resort to canvassing will be
liable to rejection.

1.7 ~-filfclGI: 8ci;~1,{ cnT https:/Igem.gov.inq"{' 4vllChC""l~ ~I 0IT 8ci;~1,{ 3q{~CfC""l
c

~c;jfll$C: q"{' 4vllChC""l~ 6J ~ 4vllChC""l~ 3fTCf~<:fCfi"61 ~ ~ fcl'fC""lC""ls:!TSt1;Q1c, c, c,

~c;jfll$C: https:/Igem.gov.inq"{' 3q(>l&tr 61
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E-Tendering:The contractor should be registered with https:/Igem.gov.in. Those contractors
not registered on the website mentioned above, are required to get registered. Detailed __
procedure for the same is available on website https:/Igem.gov.in.

1.8 fil~al * 3fm tt.;t *" ~ cfllIQQ) MR QCf;fl(>j ~ * fil~al at"(1ld~ ifit sl3Ci1t>f1s

Cf){Ci1T: ~ ~ ~ cnT fHCfilfl ~-CHICf>e:c(i:lfi~ (<!.~: https:/Igem.gov.in) q"{

ci\5fl Cfi{ 0 I Cfi""{CiT3fTQ~<.:fCfi"61

Downloading of tender documents in PDF& Excel Format for participating in tendering:
Bidders are required to register on the Government e-Marketplace Portal (URL:
https://gem.gov.in).

1.9 ~ 01I<T1Cfilfl~ ~ Cf)l1<:IT022-25487525 31R" 022-25487522 q"{ ~ Cfitl ~c,

3iFa1ClI<a~ ~ ~ ~ df1! Clf("ll~di 31R" ~Cl{OI ~ fcl:;" ~ ~a=rr till'>lOIl 31R"~
~ CI'f("l1~di cnT Fa1~ ClI Jt Fa1RI 1Se:~ ~ Jt ~ ~ ~ ~ tr 0Jm c.fi'r 0IT

~61

For Further information please contact on 022-25487525 & 022-25487522. The bids can only
be submitted after uploading the mandatory scanned documents & details such as Bid
Security Declaration and other documents as specified in the tender.

1.10 ~ $QJ:l5~ ~ ~ ~ 11(>1"CI@I~01 >IT"C(1~ c.fi'r ~ ~ <IT 3i1<TI<>lI$<TI~~ ~
~/Fa1~ClI ~ c.fi'r ~ ~ cnT 31R<1 fi{CfiI{ 0RT fcR:fr 3:.fr CfiRUT ~ 3fClCflT~r

~ fcl:;"m 0IT("IT6, ill ~ ~ cnT ("ICI<TIfil{ ~ ~ ~ ~ ~ ~~
marr 01IQClIII

In case the last date of receipt of original documents towards, EMD etc. or on line submission
/ opening of tender is declared holiday by Government of India for any reason, the
respective dates shall be treated as postponed to the next working day accordingly.

=«
(w. 3iR. ~ S. R. GaidhanM

CH6IS01;sjQCfi(("ICfioi~c.h'l)/General Manager (Technical)

31R<1 ~ {11Ss:;qf8~ ~ 31R" ~ 3itt ~
For & On behalf of The President of India
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