Design, Development, Installation of Web Based
Hospital Management System (HIMS) Software
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Government of India

Depariment of Atcmic Enengy
Heayy Water Plant, Manugund
| mmuﬁ:m
ASWAPLIRAN — 507 118
Bhadradn-Koagudem e, (T, 5)
Diated : 1y02. 2024

E-TENDER NOTICE Ho.; HWPsIl-FITReSA01

Eor and on behal of e p-l:ﬂl-d-!ﬂl_ﬂ inclin, Tres Garsial Munages, Haavy Winar BMant. Manogund s Doiine pendens]
thouph e-iendering mode in two bid sysiem, fom approved onbados of sppeopoate Class of CRPWD and spproved by
| piher Ceniral Gowt, Qvganizanons. Mon regisbered conhactors meeting the “Ebgidin Cribeia” ghven in ths MT may

_u]mm =
11 Tender Mg, | HEH.-E.I]IM
'Iudglu Development, installation of web based Hospeiad

E! hame of work = & o i I
|3 | Extmased L0610 put o iendar A=z E7 50,0001
E] | Eme B= 175,000
| Cormpieson per e 16 Manths

Tenonr processing ee il

| EMD submizsion in the form of

i sha lem of DDVEOH issued by scheduled hank in ket of Pay and
Aecounts aticer HWEMY, drawn an SE1L HWP(M) Branch,

Perforrmrce Guaraiieg (PG &

PEG i 3% of the rencared Amoust &

| E-uﬂ.uﬂalﬂwuﬂil,ﬁn'l 50 & LE% & the Eadered Amount
g Guarames perad i 5D 3 Months
Tender docamantonms can be wraed & down laaded from
Dafms of availabiny of Tender hitps errocure o inEDerRIRDE Wabsite From 20022024 {10.00

nclieding Tenoar Drasings (i any].

Hra|
HIT car ke vipwed Em.m.p.l.h waly She plsn

Fren viewing of Tende: Documens in

Please follow the imsbuctions al

| & PDF fafmal :
i Purchase of lender Documents in Fhagse foiow e iNstctions at
i ] :-Hrfmrwrnumnﬁh {
mnEerng .W
11 Diates. of pro-bed clarihication N 26.02.2024 |Batween 1400 Hrs o 16.08 Hrs), © cear e doulits

of imanding bidders, il any. with pricr anpoiniment.

L AST O anid e ol Oosing of online
submsmian af iencérs:

01.63 2024 (14:00:00 Hrs}

Last date for submes=ion of Onginal
DDVBCIPD e iowards EMD

@n or beten 14:00 Hirs of 07.03.2024 in the otfice: of
Deputy General Manager (P, HWPM

Dane and tima of oaline opaning of
Tectncal Bid

07032024 [Alter 18:30:00 Hra)

Daie of opaning dﬂmﬁmm:ﬂ
uified Bigdars

Il e intimaied to the quakfied bidden,

Tender Document: HWPM/I-P/1T/2024/1

| Thee bid for the works ghall remain open fof accepiance for 8 period of Ninety (90) days: S (e dae Of pen ing

| ol timsanicial bedd, IF Gy bédder withiirawes: his bid betone the saed pencd o issue of lefier of BOCEpIancs, whichever
ia garlier, or makes any modifcatons in she j2rms and condiiors of the bid wiich are nol acceptablo to fie
departrrent, then he Govermment shal, without prejedice o amy other ight or remedy, Be at iberty 1 fareil 50%
of the. algmmmmu;hnu Furmer lhe bidders shall pet De Allwwed 1o pamcipaie in fhe re-bdding
DiCERSS WK

16

| MoimE:

' Tmmwaummmmnmmmhmmwm

He-;imed EOMTEELaNS Qnty Can wﬂmmu ang submitapioad tenders

Interested agendes may vsit this website Fip L Yepracucs, Go B OICCUrBIapg for Regstranan.
Coriact or ASSEtance CIRrICanons 24 7 1 & TN

4 1. &h. Bhushan Borss TITREGSATE (hhashart orae? 411 gmail com)

[ 12 5h Mayur Jacney: 3802 250 {maun el coim)

Tenier Mo HWFRS-FITZ024i00
Page §'of 4
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Far further informalion plegse conimeton (OBETAE) 225632 | 234450 F 234700, Fax (037485 214803 thra' mai
al: gmilirnan. hwh oo in with a copy B Symm_ipl man Swhoaoe.in

Comracinrs who Wil fe fallowing reguirements shall DHLY be liginde (o sphi, (Joint veniunss i ool
sceented)

Froal af Registration wilh Soverrmers'Semi Gavernment Onganzations lke DAS/BARE, CPWT, MES, BSAL,
Fahanys ot iIn appropniae class OR having experiencs in onecution of simdar nakne of works.

Should ave sabslacirly compietad he works as mentoned below during the last Seven pears enting
with 311242023,

{1} § Three simias works pach Cost nog iess than S5 of the eximaled cost (o)
] Twn smilar werks agch cosl nok kees than B0 of the amiresnea cost (o)
i) Or sirnifar work cosing nid ess llan BoW al e esimated cost

“Gimilar works™ means works like Cusiom Scétwars Development using, PRP, dava, ar ary Wab
Epplcation Trasavanrk,

wmrmmmmnﬂmummaaﬁt
1. “li%We urdertake and canfrm :hgblznih'iuh{s,‘ukmﬂmmbﬂm goi sxecuced Thiough
amithier contriscsan en bk o back Bagis. Furthsr that, i mach a viclafon comes o the notice o
Deparinen, then e sfell be debared Ior Boging in HWEDAE In futurs foravar. Alen, Fsucn g
witssation comes; (o the nofce of Depariment hedore date of sam of work, e Engineer-in-Chiaege shall
et Arg: o STl 1he enting among o Eames] Hlill'lll".‘j' D ety P oo Gasiraniee
2. e have downloaded and gone dimugh the pee-hil clariSeaiions iesusd by me Depatment aher close
of sale of enders and submiting erder acondisgy
Lindersakdng that company is nof under Iguidation, coun receiverahin of sismilar amceedings
Latier of Traramitial afcng with dudy Hied signed and stamped wnder Karacs
Bidgers' accapeance 10 wvalidieg N1mﬁﬁﬂmmmm&ﬂq}mmdm
MAKE iN MNDIA
Mindmsm locad conbent: The goods & senices ofesad by [(Re Bi0der i (hek tender shell have
minimum eal contert® of mane than 384 or ac cpacified by the concermed deparimen of s
tendered vale, Sab-cerdiasan on local conerd by Didder s per epclosed Fommat for seli
cariticanon under prelensnce 10 make in inda” paky (dr prooeement vakin less than or equa i
%10 Cromes) ndcating tee Perceniage ot minimoum ool costen it o¥fes ard the place o indie,

o

uumau%;ul:pmnu.mam._ :
Annual Lrngeer as per ITCC or prohl and loss statement for the lass 5 pears (Average annual tunaver lar e
Iust 3 inancial peats shindd B2 &l leas! S0 Of seamaled vaiue pul 1o lender, nal heing Bouwed any 0ss R
miofe than 2 years durng kst G vears pnding 31.03. 9023,

LAresT bank scévancy camicane om ary schedilid bank for mrimum saiue of 406 of the estmaad toar
Latest salvency Cenificabe issued within one year from the tender opaning dabe

|_ewpguted, ) mmﬂmmm:mmmmh F precent position of the ware

LEsk of similar weerks in Pand and simifar works chrmed oot by them for last 7 yesrs indicaing 1) Agency for wihom

. agency io compieie the work In me.

List of consnachon plant, madhrery. equiiments. actessones mmmHNh'ha

rr:|

mmmn P T T g

CERTIFICATES: (Scanned copy of angindl Corficaies i bF upioadin), Physical copies ame to be anclosed

| CRIITRAIE B BERRIed GEmEn] of Up 10 0aie GST fied rerm
TIN e

| PAM {Pérmanent Accourt Number) Regisrahon |

EPF teQewalion carilicale e WL

P cErtficans
valid lahor licenea e
The iminnding hiddar must read the iemms and conditions a5 per “SECTHIN — 1 HOTICE INVITING TENDERS™
OF "CORDITIONS AND CLALPSES OF CONTRACT™ canafully. He should enly Sulknit Ris bid § he considers
terseH eigitie and he & In possession of @l ihe documents meguined. - Depasment resnes i righs o Mon-
enrgidanlion of Tendar dosiurments of e Bgenses who ané nol kiENing the MIT stipulsicrs and e having
adverae tepon o The works camiad aul by Them s he past

Information and instucticns for encenr posted on weliséa shall form pﬂru;ltnrrdwhmm.

Thie iender doeomin eansstng al plana §F asy), specficationss, e schadide e guanties of varos pes of
e 1o be expcuted and Se ot of fesme Snd Sondtions of the cordract o be complied with and cther necessary
docurments can be Seen and downioaded o webste o ieproor e 0o NEDICCUTRGED 300 can b viewed
n the websie of wians bwib Qo i free of Dost,

TEKODER DRAWINGS ¥ &y, anl Lphoesded MHF&HHWHMHHm
i(post tee) (IF ARY STIFULATED IN THE TENDER DOCUMENTS).

The bid can onky be submitied after upicading the mandatany scanned dooumens such &5 Bid Sacunty Foam
towards EMD and the Tender Frooessing Foo shal e paio m &S 1T Lad,, thro® onling paymen by usng
Crediidehil card AN any CERSr docUMenTs a5 spacied.

Tender Mo.: HAPMI-PIT 202401
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I ST

r B | Thome contracioes oot ragsienad an the websile mentioned above, ans reguered 10 get regstered, [ needed,
i ey can De Epaned waning for onling Diding process asper derals mailable an the welsile.

T T intending bicides must - have valid “Class - 11" digital signahine 10 submi fe bid
8 | Qnopaning dabe, e SOMMBCIon can 10gin and s0e T Did apening procest

gclaﬂrh:atnufﬂrmfmiuur#hlmdmnfhd cantiasion miy upioad U
from C& mantioning financisl Tumover of last 3 years or for the penod &% specifed i e D docLmers and

| | fusther etails il peguined may be askisd from the comracion alkr cpasing of technload bids. Thame i= no need to
mmmmmmm“m Physical copy of cetificate gheen by CA i 1o be submibed along

| CEETITACTOT MTHEST ETERATE 10 ey e o esach liem mmnmhmmh Tigures appears in

| WELLOW podor and the mameni rale s entered, it wms SEY BLUE. 0 addhion o this, while sefecting any of 1he

| b @ warning appears thai & amy cell s mmmuumwhelreaeu as T, Theretore, A amy cell s =t
0 piank and no raie s guoed by e bidder. @ie of soch iem shall be eated & 0 (ZERD), Hovwever, H a

| tenderer quotes nil rales agalnst sach e in Bem rake fender of does nod guote any perceniage

mmmmnmmdﬂwunduwmrmdmhﬁhﬂhmmthﬂﬂ the

mummmmmmunwmmmwm
ia 'hﬂWIHWNMIWHEMWHMHEEWEFFUMMMW
of the worker 1o b em his conrasl
i Contractor has 1o ensure Se due EPF share of hisher Tem #ill be crechied oa fhes workess EPF aocount
13 :wjmmdmuﬁlﬂ:imamhmmﬂhymmum“m.lim‘ﬂ
| CoMacions o menton ther workesrs EPF aocound reimier in the gale pass applicaton ieef, otherwise | gane
'uus:mmmnmnem-umadmmhn
"It i rardasary (Al e SLCCESEIul [ENGEre! Nas [0 femit SUch congibutans of EPF and E5I 10 M@ concamad
id4 | aheorides and submi the documeniary evidence for remursement alking will the Sl for making papment.
-Aher:uhmusu:hdmmammﬁmmmnm

| Oin receipt al Letter of acoeptance of 160087 the S=cceishid bicder shall submi the Performrancs Guaranies

1 5wanﬂmmmwmmnmﬁaﬁ.mmm-amn-wnmuurdwwmm
| famaur o *Pay & Accounts officer, HWRM®, This submission peried can e forther estended ranging a1 10 7
GIYS, DN you wiilthin (eguest ty 1Fe E5C with late e @ 0.1% on PG valye per day of delay, forihe delay pariod,

i the case of bids o fiee stage syaber and i i s Besinesd 1o sUbmt revesod francal bed en ¢ shall be
| marcianary 30 submi revesed Sranca bid. 1f net submimed then e Did subminieg earker sl become rrdalid,

43 | The Depanment ressnves e nght 10 acceptineject any prospecive AOHCARIN WIMOLE ASSIGring vy reason

15

Tha quu:u rate shal be incusive of GET, kevies [F any) evcept ESI and EPF (panioyer's coTiinutan). However
18 E3i & EPF (empioyer's conmibaron) compananis shal be nembursed on gioducion of decomentany sddence
Paving paid such asndunt 10 ihe respective authoriles,

19 TDSMMMENWE&EHmwmm&wﬂwﬂlﬂmmmﬂ
bills and final Bils as pe the prevaliog rabes.

Smart ksting of e agenies shall be sudlest to harough verificaton of tewr credentials and inspecion of warks
20 canmied cul by them deough & Technkcal Evafuaton Committes of experts, conatituted by Heany Water Plant,
Manixun 2

a1 IF AN BEEOHMATION FURNISHED by [ anpBan (= fund 10 be Fconac ol n laier siage, ey shall be
Fable 1o De Solarnad Irodp bend eringakng L works in HWE.,

h i mandasssy that, e seccesshal biddar must ararge e "POLICE VERIFICATION CERTIRICATE" to ther
‘wor meen fom e “OMfice of Superirtendant of Police, Bhadnadri-Kothagudem District™ iwariably. 50
ghiain the Enmy Gam pass bom me Ot Commandam, SISF Uit at BWE (M) i eeepucn ol wors. Brkders an
| o bakos @ s of this while queting, UL

IE i mandalcry thal, or recest of SWork order, Ihe successhl Baades miss! SUbmi e -ner St Migrare Lshour
53 Licesmse® and “Labowr License® tom Swata Cenial G, authories [&s appicable) widin 15 days (paor o start

up af wink 4 HWE (M) Faling which gam paes will nof be issued to the confraciors workmen o work
jetson. -
| [ v the Securty reasons e Didder [or) theer authorzed represenintives cannat be péemined ingida the plant
wilhouit price permission - Thiose bidden s} who et i erier nside the plant premises (For the pUpose of wok
24 enluation 4o caflect e fender docunent J/ Pre-Bid Megoliahion fo diop the endar quotation] must inbrase the
Lnckersioned A7 IaEr F warking days in afvance [0 e dabe o visi) and obtain entry penrisEon and Dey snoukl
tompime the seourily Seeckup beforn pniry a8 Extulafy rdiraman
I P [ ] The postal eomminicasons are baing randed by Conoal Dispatch section, which 8 ocaed &
. Agminisratie beilding of HWE (M), the inernal depaich al documens wil (Eke minimom two working days. All

a0 requEshes 50 send thelr documents acoonangly, Depasdtment will ral De resporsiale far ary Posial
CammunicaRoen delay,
Befor subenitting tho tendar, fha tendorss will be deamed bo hows sabefed Minasel by achual inspection of e
26 site and bocality of the wivks, hai &l condiions kable o be snoountened during the sascution of e wons ae
tikiert intn actoun and thet S rates quoted in the tendar foms am adeguae and all-indlisae [0 accod with the

T Tanoer Mo PR 2020

Pagedndd
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arovisions of Genaral Condwons of Gonlact for the completion of Pe works 1 the srere saclacion of ihe

The ererd will meamine the varius provisions of me Cerpinl Gooos and Servio=s Tax AO-20LT
(COST)inegraes Gosds and Services Tax Act, 2007 JGSTHRGR [Briony Gocds and Sevies Tax Act, 2017
[UTGETjirespactive Staln’s WMNMMM.M?tﬂﬂﬂﬂ-amgmﬂhdwm
Gond, & 85 Bmented Yom ime 1o time and applicablie taxes bedove binding, Tendars will ensure 1hat kil benalil of

st Taw Credi (ITC]) Woely 20 be avaled by Fem s duly conskied whilh Quoting s

The succeashl bentdarer i liabls 1o be rogstaned undgr CCETNGSTIUTSESTISEST A shadl sclfimi Gsnum
with ather dedalls required under CEETACSTAITGETISGST Aot (o HWPN immediately after e swand of
£ondratl wathout which no paymert shall be released ta the contracl.  The conirecter shall resporsile for
depeesition of applcable Q8T 18 the concsrned authority.

b 24

In casn e sicoessiul lenderen is nol Babie 10 b Bglseed der CEETIGETUTGSTISGET Act, the HWPK
shall deduct the agpiicatils GST Fom histher bils under revenie chduge mechanism (RCM) and depost o the
concermed authorits

FPROSPECTIVE AGENCIES SHALL SATISFY THEMEELVES OF HJL.FILLNE ALL THE MIT CRITERIA BEFOIRE
SUBMISSION OF TENDER. Depanmeni mseres 1he mgnht of nen cansceratian ol enderaf the agencies nor iullilling
e stiputaied orberia.

List ol documants w0 be ssanrsd asd uplosded witin e panisd ol bad =ubmission.

i

Financal nirm cge cerlified by CA

2

Profit and krss Slabement cedified by €A

i

Latns: Bank canifieate not less han 450 of he ESoranes cosl shawn in ender
LisLOf SIMILAR mnum"‘m“'im—pm Tyaas (OCAlng [ AGRNCY fof whom exscuted 1) value of work, i)

And &k al and 'V Wik coamgeion | Padenanos ceTifn of wirk (rdérs atached |
Lizt of SIMILAR WORKS in hand indicating 7] Agency 1) Vel of mork, 111) Sapulaied tre of Gompleorspresent

CoTiracios Pz o SUbITIL UMdenasing et pamer, o workers wil be dore Brough Bark.

it ol Technical MEEM&MMaﬂHEHthm
Ceanfrales

if ary

Fegisitation certificate, if
| Cprficanet of woik expenencelprrormance conicales

GET RAgIsHanan Cemhcae and acknowizdgement of up to date GST fied return.

AN [Permanen Accourt Mumber] Regsiatio

ES

EL rogeiration camficals
S-omirachor has o subsmit undertnking that payTenTof EPF Shane ol i on woikers EPE arcourms.
{Soarmed copy of original cenffcates 1o be uploaded)

Wiadid labor Apense

=
P

Mol in Indis Didnraan

=
m

ing Resirctions oo pEDmHmmen of Ssfaces rom Biddars 1o & coumly o cCounmes, or  ciss

Diclaration regand
of counnes under Rule 1d4[) of the Goneral Pirtercial Fules 2017

'EHTE’H ' \"«IFI'L!.LLI'

(5. Jagopa Fac)
Gareral Iu'lmr.]-mhp.ll
(Signanune of the tender invting
Foiand on behal of Fresnen of (ks
Distribution
All Notce Roands,
Hearvy Wemtar Beard Wehsig
PaAD, HWF

Tender Wo.; HWPMWI-PATI2024/04

Page & ol 4
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BRI H AL

o
L] "":3 -
: = chrsfem qrm ; OF740 = 21AM0BE AN
e P
Lyl . e fF Sl E L]
I"I'ﬁ'ﬂ].r..ﬂl.iﬂil-

F‘Eﬂﬁ‘ﬂﬂa oTITET HWP M/ |-9TP/ 82 IT / 2024/01

F AN, T v v (e, e, qie. SN SO7L18, e e |
1HH11T!T|rmmahn1 & 2 a4 fle o orn PeEERE w0 o O B agER T o §- Pt avele & a8
mqﬂgehm o g Pz &) wram e g el 4 o s e o

T ] Em e T HWPM S 1918 a8 [T | 2024/01
2 W ST ST A O | o | Wit e,
| wrd wn e i, T
EE Lt %.B7,50,000:- =3
4 m ‘-IFTE.HW"
5| ool B i 18 =8
6 St gleas ﬂ!ﬂ.ﬂ -
T o o e e () N A, Saen 8% me o S | el 0
7| el w0 ¥, i, Terrempdi] o e el fis
| Frmes e (dR) T
8 i st sl Eyfafen o w3 oo it + 2,59 T
[ it @ & A TRt o e =l

! S TfiE] 2vei @ IaT hitps: eRrOcLre. gov.in/ERIeCUrarapp Treme #
| 10 m%mmﬂ 20.02,2004 10,00 w3 # 22 3 e Sy an ww
ot Bavtfen il o www.hwb gow.in durirge oY dsnn i o A

T T § FRE e | T R P aw e
8| g P hitps-fleprocure. gawv. MIsprocurR/app

Bl - e 2 vt ey s B o Pl e e o
b wlE & Pyt et o my httpsileprocure gos. Inieprocure/app

T # OF qrgs BRTEEH § BAE ot W A, 7 o o0k A rm

11 | o o mmptte feee 76.02,2024 (14.00 v A 16:00 = 7).
12 aﬁﬂﬁgﬁ;ﬁmﬂ* 01.03.2024, 148:00 = e m gorit

13| TR shre mem o g By | 90 AR (), 99 9 #, ) s ea 4 B 07,03.2024 (14.00
wn drlide e o st @ | ) m A

WY e e
14 %""’“ AT AT W | oy 032021, 14:30 0 hooe
15 | o el & (A STET | T S o s e anm
W FIFS # S AR 4]
|
HVPMY-FATR024M01 foge 1 of 4
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nnﬂ#ﬁﬂﬂhﬁﬂﬂﬂiﬁmﬂmmnﬁmﬂhmn afy ' deltan e ah T AR Ae
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3, | o FRER R v e a o a aen

3| v T g SemgE hitps:Heprorure. ger. eproCareiapp or TR TEd B

5, mmﬂ'm?mﬁﬂmh:mﬂalﬂ 7
1 o), 9E Wew: TTIGGESETR {bhasharkorendd 1@ gmad cam|
24\, =m T Pl 212 5EE {manuri AL @gmed com)

5. | 3wt by qem b of (0S746)- 234403 199450 | 234790, Sp=; [DIAG)] 224033 PnE T S E T e
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b | heR at ErEl wdarat O 70 3 ¥ & 6 owm o 000) (egen e Al o 0

A mm‘m-ﬂMﬂm*mﬂmmm.m,ﬁimﬁtmmﬂ'__EMmMp__mmt'

o7 ¥ B &l sy
B | fewier 31,12.202% # rm o7 oW & A iy oo o s w0 # ge fve o e

L. 0 oty wra el g P o o fr A g 0 MEERE o a0 0% A e wff tim

91 ot s ol e By ot e 2 aete & aedRE ErE G0 B 2w =
||||wm“?gfhwnmmmHEEmmmm#n =

A v, v el e i v o s e ey et
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1. s we bh ot ot o h“muﬂlﬁh-;-lﬁmvﬂﬂﬂmtﬂ!ﬁﬂnﬁmmm

"‘M’Iﬂ"lll'ﬂ'km.ﬁhﬂﬂﬂhimﬂml.ﬂﬂﬂ!ﬂHimquHMﬂﬂm
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ST AT 1R T T # e o e 6 B ey B
3. ﬁmﬂﬂcﬁ&hﬂﬂmlmhmthﬂm.#wﬂmEMHmmﬂm
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8 T 4 e well oA, angeet Rsftewii m el e o wd el & it B
Rt sk g e iy oy e i Pty free] &5 smv e oy
;‘:ﬁu‘rﬂ#ﬂmﬂuim % st Priterueera it Bew e St sttt o vl

E
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) 25 wwm F mmﬂmmmmhm,m:mt.glmmswhtrmt

L | HHOEH & ape T 5 mE e et o e ooae o LB o Cr P el e e ———

ST o o 50% e owiE it e 310302020 [T P W) o e o 5ol et At e 2 A sEm o
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Schedule of Quantities

S.No |ltem Description Qty

1 Development, Deployment and Handholding of Web  Applica- | 1Lumpsum
tion-Hospital Information Management System

2 Supply of servers and Associated hardware as per detailed spe- | 1 Lot
cification mentioned in the scope of work for hospital informa-
tion management system:

3 Application roll-out and end-user support: 1 Lumpsum

Encl: Scope of Work
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Scope of Wor k

Name of work: Design, Development, and Installation of web-based
Hospital |nformation management System (HIMS) software

ltem No:1

Development, Deployment and Handholding of Web Application-Hospital I nformation Man-
agement System

Part —| General Specification

A. Scope

Supply of web-based application software including Development, Testing, Installation and
Commissioning of Hospital Information Management System (HIMS) software. The develop-
ment shall include the following modules but is not limited to them.

Major Standard modules:

1. Reception/Registration/Authentication (biometric & CHSS no.), Consultation with queue
management

Treatment —Diagnosis, Advice, Prescription, Regular Checkups- Doctors Desk
Pathological / Radiological functions

Nursing counter/Daycare, Vaccination

Internal and external pharmacies

Stock Management Module

Medicine Issue Counters (Free/Departmental and Billed/Out Sourced)

MIS Reports

Medical Record Management

©ooNOULAWN

Special Modules:

1. CHSS-Admin Module to create and maintain information about beneficiaries, and hospit-
as

2. Statutory Medical Checkup scheduling, facility for recording check-up findings and gener-

ation of required reports.

Outpatient and Inpatient referral form management

4. CHSS Expenditure Monitoring and Control

w

Detailed specifications are given in Annexure-A & B. The supplier has to obtain the concurrence
of Software Requirement Specification (SRS) from the IT team of the Hospital Information Man-
agement Committee before starting the implementation activities. Additional Minor feature en-
hancements need to be done to improve user-friendliness and increase the integrity of the applica
tion. These feature enhancements shall be finalized during SRS.
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B. Brief description of HWPM Hospital

HWPM Hospital has been established for the benefit of employees working in the HWPM Unit.
It is functional and caters to a population of nearly 8000 providing round-the-clock patient care.
The main Hospital is located at Colony Township and an OHC (Occupational Health Center) is
located in the HWPM site 7km from Colony. The main hospital comprises of computerized regis-
tration center, well-equipped |aboratories, wards with beds, a pharmacy, stores etc. On an average
100 people visit the hospital on adaily basis. The computerization of hospitals has been started in
the year 2007. The present Hospital Information Management System (HIMYS) is a client—server
model.

C. Termsand Conditions

The HIMS software shall be delivered within six months from the date of issue of the work
order. Suppliers having similar field experience (HIMS development)/ Web application Devel-
opment using PHP frame works and Databases such as MySQL and PgSQL for a minimum pe-
riod of five years only need to participate in the tender. Enough proof shall be produced for
the supply of such software shall be enclosed.

The supplier shall have adequate knowledge about the best practices, Standards used, latest
software techniques and tools available in the markets.

Once the contract is awarded, a requirement study shall be carried out by the renderer and
shall generate detailed user requirements for each module and obtain approval. The development
work shall be commenced only after getting the approval from the IT officials of the Hospital In-
formation Management Committee (HIMC) or an Authorized official by the Medical Superin-
tendent of HWPM Hospital, Manuguru.

The developed software shall be treated as the property of the HWPM hospital and a soft
copy of it isto be supplied to the Authorized official.

The quotation should clearly indicate the cost of the basic product consisting of all the features
described in the technical specifications, cost of interfacing equipment, cost of hardware, cost of
optional items and cost of installation, commissioning & training. The cost break-ups should
clearly indicate whether the cost of the above isincluded in the basic cost or is extrato the basic
cost. Total cost isinclusive of HIMS Modules, one manpower for 1 Year. The total cost will be
considered for price comparison.

D. HIM S softwar e Development

The supplier shall be responsible for the design, development, supply and implementation of
various HIMS Modules as per the specifications. The application software to be developed shall
be named Hospital Information Management System (HIMS). The software modules shall be
developed at the Vendor’s premises. The development shall include major modules like Regis-
tration Module, Token Issue module, Appointment Module, Doctor Module, Specialty Module,
Pharmacy Module, Stores Module, Pathology Lab Module, Radiology module (E-X-ray), Injec-
tion Module/Dressing Module, Casualty Module, Medical Counselor Module, MIS Module,
Office Administration & Referral Module and Medical Record Management System Module as
per the specification given in Annexure.

The tenderer shall include all the features that are required for the satisfactory operation of the
modules wherever applicable. It is not limited to the specifications given in the Annexure. Any
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changes based on user feedback shall be implemented only after the approval of the IT officias
of HIMS or an Authorized official by the Medical Superintendent of the HWPM Hospital.

To start Vendor may start with Sample projects available as COTS (Commercialy Off The
Shelf) opensource code available in websites like CodeCanyon. But It shall meet the Specifica-
tions mentioned in this NIT and SRS agreed upon the award of work.

The Vendor shall study the existing HIMS of HWPM.

E. Time Schedule

Theillustrative time schedule (guidelines) for the above work is given below

S.No

Phase

Activity

Time
Schedule (Days)

Start End

Requirement Collection for all the HIMS modules,
creation of Software Requirement Specification
document for the HIMS system and obtaining
approval

0 14

Devel opment, implementation, customization and
validation of modules - Registration, Token issue,
Appointment, Store, Pharmacy, Pathology + Doc-
tors. Ensuring stable running of the Modules

15 60

Devel opment, implementation, customization and

validation of modules - Casualty,

Radiology module, Specialty module, Injection

and Dressing. Ensuring stable running of
previous modules and cur-

rent Modules

61 120

Devel opment, implementation, customization and
validation of modules —

, Medical Counselor, MIS and Office
Administrationand  Referral. Smooth and sta-
ble running of previous modules and current
modules

121 180

Devel opment, implementation, customization and
validation of Medicad Record Man-
agement

System and stable running of the same, Testing
and training to user and administrator.

180 180

Tender Document: HWPM/I-P/1T/2024/1
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F. Hardware Details

Supply of hardware- servers 2No , 42U rack with display and keyboard is in scope of the ven-
dor. The vendor shall indicate the requirement of required and any additional hardware for the
implementation of HIM S software. Detailed Specifications and additional hardware to accom-
plish the specified functionality are mentioned in Item-2

G. SoftwareArchitecture

The software shall be web-based and accessible from user's desktop PC through a web browser.
Backend shall be developed using PHP. PHP frameworks like Codeigniter, and Laravel May be
used. Codeigniter shall be preferred. The database server shall be of MySQL, PostgreSQL or Any
other Open source RDBMS or Microsoft SQL server without any associated license fee. Server-
side OS shall be preferably Linux or Windows. The requirement of any libraries/tools/packages for
the development of HIMS software shall not carry any associated cost. It shall have a Three-Tier
architecture. Client-side OS shall be Linux or Windows. Client requirements are as follows:

e Any standard browser as Client support
e Cross Browser Compatibility

e Noclient installation for running applications
e HTTP shal be the standard and platform-independent

Database server shall run in clustered mode. Redundant backup of the application and current da-
tabase shall be available in the standby server at any point of time. Source code shall be handed
over to HWPM. It shall be the property of HWPM. The successful bidder shall maintain integrity
w.r.t to patient data they might handle shall sign non-disclosure agreement with HWPM for all
kinds of sensitive data and Personally Identifiable Information.

H. Login Accounts

HIMS Logins accounts shall be created for various users with necessary privileges for access-
ing/entering/modifying the data as per the requirement.

e Administrators (Maintaining the Server and Client Systems)
e Users(Doctors, Lab Technicians, Registration staff, Store staff, Pharmacy staff and other

supporting staff)

e Contractors for Backup and recovery
Employees (For Booking Appointments, Applications for CHHS Card for self and Depen-
dents, Checking Their and Dependent Medical Records)

Employee portal shall be provided with Multi-factor authentication using SM S and/or E-mail veri-
fication.

Privileges shall be fixed as per the functional needs and the users shall be allowed to access the
specific modules pertaining to their function.
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|. General Requirement of the Software

All the modules shall be web-based and the software shall support better patient care manage-
ment and a quality health information system. It shall provide a more systematic and procedural
approach towards patient care. The System shall be scalable.

Modules shall be developed in a phased manner and released with approval. The software shall
be customizable to meet the various needs of the hospital's functional requirements.

It shall ensure the economic utilization of existing resources at the hospital and increase the over-
all efficiency.

The modules shall generate error-free records and provide various reports/views regarding pa-
tient data.

The important features of the modules shall include reliability, security, and quick retrieval of da-
ta and authentic information of records.

The system shall support 24 x 7 hours of working on the developed modules.

Automatic backup feature shall be provided and it shall be programmable. The system shall not
encounter loss of data at any instant.

The modules shall have user-friendly GUI-designed interactive screens and each screen shall dis-
play only the relevant data with respect to the module.

Each module shall have a robust structure and provide error-free data with appropriate valida-
tion mechanisms applied. Duplicate data entry shall be avoided in an efficient way.

The screens shall be provided with common functions like SAVE, EDIT, DELETE, and EXIT
and shall be enabled as per the privileges. The EXIT button shall be prominent on every screen.

The screen colours shall be chosen to support long working hours on the modules and shall be
soothing to the eye.

All the modules shall be integrated as per the requirement and provide various reportsiviews
wherever necessary.

General Formats for SCREENS / FORMS / REPORTS / VIEWS for the Software modules
shall get approved before the development starts would be in line with the existing HIM S applica-
tion which isin use already.

All the modules to be developed shall be subjected to a proper quality assurance plan at every
stage of devel opment.

The users shall be granted privileges as per the functions performed by each one of them for ac-
cessing/entering / modifying/ viewing the patient data.

Detailed Specifications from aMedical Point of View are mentioned in Annexure-A

Detailed Specifications from the Administration Section point of View are mentioned in Annex-
ure-B
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A web interface for the kiosk shall be made available to users to make doctor appointments by
themselves. This interface shall accept authentication from 1. Smart Card, 2. Username/Password
in combination with SMS/Biometric authentication. Required hardware such as SMS Gateway
with subscription charges for 2 years, Multi-Factor authentication devices 3 Sets shall be supplied
along with 20 Nos of Sample RFID cards to demonstrate the feature shall be supplied by the con-
tractor.

J. Testing of Software Modules

All the modules shall be subjected to a satisfactory testing procedure and quality assurance plan
by the supplier before the submission for testing by the department officials. The developed soft-
ware modules shall be tested in two phases—i.e. Individual module testing and integrated testing.

Individual module testing shall include checking of all the functions with respect to each module
as per the approved specification by the department.

Integrated Testing shall include checking of data entry / display of various reports
/ views in an integrated mode through each module. Error free data entry / retrieval mechanisms

shall be checked by entering sample data by the department representative. Any feedback received
during individual module checking, shall be recorded and incorporated in the module for the suc-
cessful functioning of the system. Test reports shall be generated and submitted to department of -
ficials for approval.

The provided software shall be tested for OWASP Top 10 vulnerabilities and report shall be sub-
mitted.

H. Installation and Commissioning

All the software modules shall be installed and commissioned by the supplier a8 HWPM Hospital .
The software modules shall be accepted only after thorough testing by the IT officials and the
hospital representative from each department. The software modules shall be inspected by de-
partment representatives periodically.

All the functional tests shall be performed in the presence of the authorized representatives of
HWPM. All the modules will be tested individually and integrated testing will be done with sam-
ple data. The performance of the database server, web server and application server shall be dem-
onstrated.

The supplier shall install and commission the system at various client locations. The supplier

shall provide the required manuals in hard copy. The commissioning report shall be given by the
purchaser only after the acceptance of the system by HWPM.
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|. Acceptance Criteria

After the installation and commissioning of the software at the site, al the functionalities of the
modules must be demonstrated by the supplier. The performance of each module along with the in-
tegrated functioning of all modules shall be demonstrated by the supplier at the HWPM site. Based
on the above-mentioned performance testing, successful completion of training and satisfactory
functioning of al HIMS modules the final acceptance will be given. Warranty commences only
from the date of acceptance of HIMS.

J. Payment Schedule (For Software Component)

Deliverable Description Time- % Pay-
line ment
(Days)
Signing of Contract 0
Systems Re- All key aspects of design (HIMS structure, re- | 14 50
quirement port formats, information flow, internal and ex-
Study ternal software structure and hosting arrange-
ments, additional hardware/software/ data/ con-
nectivity requirements, institutional arrange-
ments, etc.) in close consultation with Hospital
section and EIC.
Hospital Information Design Stage: information flow, institutional ar- -
System  Design rangements, software, hardware, and process de-
and Development sign in close consultation with Hospital section
and EIC
Testing including Demo with Beta version and before go live of 20%
UAT HIMS
Project Management | Testing Phase: software testing, full data entry 20%
and Monitoring Sys- and roll- out for selected modules in implemen-
tem tation aress.
Full Roll-out Phase: deployment of system in all
project areas for full functionality
Post Roll-out: hand holding support, proactive
use, bug fixes & updatestill end of assignment
Documentation Documentation (design, use, and training ma- 5%
and Training nuals, organizational roles, etc.), on-the-job
training
Final Report Fina overview of activities, review of HIMS | 180 50%
use, user perspectives, issues, suggestions for
improvement and sustainability.

*Supply of Hardware components shall be paid as and when the supply is compl eted.
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K. Penalty clause

Deliverable Description Timeline Severity | Guideline for computa-
for comple- tion
tion
Signing of Contract T
Systems Requirement All key aspects of design (MIS struc- | 15days 2 Penalty corresponding
Study ture, indicators, report formats, infor- to the severity level
mation flow, internal and external shall belevied for each
software structure and hosting ar- week of delay beyond
rangements, additional hard- the target
ware/software/ data/ connectivity re-
quirements, institutional  arrange-
ments, etc.) in close consultation with
IP, Medica and Administration sec-
tion and user.
Hospital Information The Information System developed | 130days 4 Penalty corresponding
System Design and De- | with at least known Project included to the severity level shall
velopment in Draft stage. Design Sage: Indica- be levied for each week
tors, information flow, institutional of delay beyond the tar-
arrangements, software, hardware, get
and process design in close consulta-
tion with |1-P section and user.
Testing including UAT Demo with Beta version and before | 140days 4 Penalty corresponding
go-live of HIMS to the severity level shall
be levied for each week
of delay beyond the tar-
get
Project Management Testing Phase : software testing, full | 160days 4 Penalty corresponding
and Monitoring System | data entry and roll-out for selected to the severity level shall
modules in implementation areas. Full be levied for each week
Roll-out Phase: deployment of system of delay beyond the tar-
in all project areas for full functio- get
nality Post Roll-out: handholding
support, proactive use, bug fixes &
updatestill end of assignment
Documentation and documentation(design, use, and train- | 180 days 4 Penalty corresponding

Training

ing manuals, organizational roles,
etc.), on-the-jab training

to the severity level shall
be levied for each week
of delay beyond the tar-
get

Service Level Agreements & Penalties

1 This schedule details the expected service levels for various services to be provided by
the Contractor. Services shall be measured against the service level metrics as explained
in this schedule.

2 The service level targets define the levels of service to be provided by the contractor for
the duration of this contract or until the stated SLA targets are amended.

3 Each SLA has been assigned a Severity Level and Penalties shall be applied against the
corresponding payment specified in this section for not meeting the SLA.

4 The payment milestones referred to in this section are drawn from payment terms.

5 The severity levels and the corresponding penalty percentage have been defined in the

table below.
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Penalties as a per centage of payment linked to the SLA

Breach of any SLA with this severity level shall be treated as an event

5 of default and the corresponding consequences as outlined in
the Contract shall follow

4 10.00%
3 5.00%
2 2.00%
1 1.00%

6 Cumulative Penalties for each month, where the Penalty is linked to the monthly pay-
ment, shall under no circumstance exceed 25% of the fee payable for that month.

7 Calculation of Time Period for which a penalty is levied: The penalties applicable will be
assessed for failure to meet the agreed service levels, in any Calendar month. The
Calendar month shall be calculated commencing from 00.00 hours of the first day to
24.00 hours of the last day of the relevant Calendar month.

8 Imposition of Penalty Provisions: Imposition of penalties pursuant to this Schedule will
be effective only from the Effective Date.

9 Disputes: The CONTRACTOR may appeal to the Authority, in writing within ten (10)
working days of receipt of notification, for the imposition of any penalty or regarding the
Authority’s penalty calculations.

10 Recovery of pendties. Any penalty payable under this Contract shall be recovered
through deductions from the payments specified against each SLA payable by the Au-
thority. In the event the penalty exceeds the corresponding payments, the same shall be
recovered by the Authority from the encashment/ invacation of the Performance Securi-

ty.

L. Training

The supplier shall provide adequate training for all the users of HWPM Hospital. The acceptance
of the system shall be given only after the users are satisfied with the modul es.

Feedback from all the users shall be collected and modification if any required in order to achieve
satisfactory performance of the system shall be implemented at the earliest without any delay.

Hands on Administrator training to be provided to IT team of HWPM aong with administrator
manual copies for one month.

M. Residential Engineer

The supplier shall provide one qualified (B.E or B.Tech in Computer Science) and experienced
residential engineer who has similar work experience in HIMS. He/She shall be available right
from implementation and commissioning of the project. He She shall be available for 1 year from
the date of commissioning of the system. He/SHe is responsible for training the users and smooth
functioning of the HIMS. Thisis part of Item No:3 in the Schedule of Quantities
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N. Validation

The validation of the developed HIMS modules shall be carried out by the IT members of Hos-
pital Information Management Committee HWPM Hospital, Manuguru

O. Documentsand installation CDs

Four sets of documents covering operation and maintenance of application software, System Ma-
nuals for Servers, installation CDs shall be supplied aong with the system.

P. Warranty

On-site warranty should be for the period of a minimum three years from the date of acceptance.
All general and maintenance releases of the software during this warranty period shall be sup-
plied at free of cost. Updated training should be provided on new release. Free technical support
like bug fixes, upgrades, corrective maintenance shall be provided without any additional cost
during this warranty period. Manpower including resident engineers, supporting staff for data en-
try operations and other functions necessary for maintenance, Implementation and technical sup-
port on 24 x 7 basis shall be supplied by the supplier for successful operation during the warranty
period.

Q. Abandonment of Work

In case the work is abandoned by the Firm, without good and sufficient justifications and conse-
guent loss is suffered by HWPM in getting the left out job completed from other agency, the Firm
shall be liable to compensate HWPM adequately by paying the difference(s) in the amount of the
actual Contract value awarded to the new Firm for completing the left out balance work and the
amount which would have been paid to the Firm had the Firm not abandoned the work.

R. Ter mination of Service

The purchaser without prejudice to any other remedy for breach of contract, by written notice of
default sent to the supplier, may terminate this contract in whole or in part.

| mportant Note

The Tenderers are advised to get acquainted with the site conditions and ascertain the condi-
tion/status of the systems available at DAE hospital before quoting.

The successful bidder should execute the contract with their own man Power and the contract
should not be sub contracted.

The evaluation of offer will be considered for total price quoted and not on the basis of individual
items as the various systems are spread across the centre.
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Incomplete price bids will be liable for rejection.

[tem No: 2

Supply of servers and Associated hardware as per detailed specification mentioned in scope
of work for hospital infor mation management system:

The following hardware shall be supplied as part of Item No:2

1. Servers (Qty 2 Nos)

Form Factor Rack Mount (1U Size)

CPU Cores 8 Nos

RAM 16 GB

HDD 1 TB (2 Nos) (Raid Configurable) or better
Ethernet 1 Gbps Ethernetports (2 Nos Min)

oS Pre loaded (Linux/Windows Licenced)

Application Software Php, Apache2, etc as per application requirement

to be decided by supplier

2. Server Rack (Qty 1 Nos)

Size 42U (with Lockable castor wheels),
Color Black
KVM 1 KVM with LCD Display console (Slide and fold

type) shall beinstalled in the rack

Power Distribution 230V AC Distribution Box shall be pre-installed

Furniture 2 Nos of Tables along with Office chairs (Godrej
or equivalent Brand)

3. Dot Matrix Printer (Qty: 3 Nos)

Number of Pins (Nos.) 9

Number of Columns (Nos.) 80

Print Speed at High Speed Draft | 347
Mode at 10 cpi (cps)

Parallel Port Yes
USB Yes
Ribbon Cartridges 50 Nos (With Each Printer)

Make EPSON/TVS

4. All-In-One Laser Printers (Qty-3Nos)

Printer Type Laser
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Functionality All In One

Connectivity USB, Wi-Fi, Wi-Fi Direct

Power Supply 230V 50HZ

Page Size Supported A4, Letter, A5, A5(Long Edge), A6, Executive,
Legal, Folio, Mexico Legal, India Legal

Duplex Print Auto

Compatible Toner

TN-2365 or HP 88A

5. Scan

ners (10 Nos) (Portable)

Connectivity

USB (Reputed brands like Canon / HP/ Brother)

Item Dimensions

38.73 x 14.6 x 12.06 cm

Item Weight 0.59 kg

Media Type Paper

Resolution 6400

Type Document Feed (Simultaneous Duplex)

6. Multifactor Authentication Equipment (For demonstrating Self Appointment)

RFID and Fingerprint Readers (4 Nos)

RFID Cards (20 Nos)

RFID Card Printer (2 Nos)

SMS Gateway with 2 Y ear Subscription

7.1nk Tank Color Printers—2Nos (EPSON Eco tank L3260 or Equivalent)

8. Announcement Speakers- 10 Nos (To beinstalled outside the doctor'sroom)

All accessories to mount the servers inside the rack, tools tackles, Ethernet and power cabling to the
servers (Limited to 50 Mtrs) are in the scope of the supplier.

[tem No.3
Application roll-out and end-user support:

The contractor shall extend support for rollout, database migration, initial data entry and handhold-
ing of the system till the system stabilizes.

The contractor shall deploy one on-site engineer with a minimum qualification of B.Tech with ex-
perience in customer support and web applications, for a period of 12 months from the date of com-
pletion of developmental activity and commissioning of the system.

The support engineer shall report to EIC and carry out user support at the hospital, coordinate with
the contractor for rectification of any technical issues. Shall do periodic database and application
backups.
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ANNEXURE-A

Functions of the Modules (M edical Related):
The different modules covering al functionaitiesinvolved in patient care are as follows:
i.  Registration / Reception
ii.  Consultation/Treatment
iii.  Pharmacy-Central stores and issue counter and outsourced pharmacy
iv.  Laboratory (Pathology & Radiology)
v. Vaccination
vi.  Nursing counter / Day Care

vii.  Injection Room counter
viii.  Dressing room counter

iX. Medical Social Worker

X.  Biomedical Disposal
All the modules and their functionalities proposed in HMS for HWPM — OHC & Colony Hospital
are described below:

1. Registration/Reception:

This module mainly deals with patient registration, maintenance of doctors and their availa-
ble schedules and generating statistical/MIS reports.

CHSS Number to be used as a unique identification number for the entire flow of the
patient along with linkage of biometric data. Provisions are to be made so that Biome-
tric data can be captured at the Hospital reception itself like thumb printing/web cam
scan/emergency registration/Photo based registration.

Patient should have an option of web page entry and having afacility to access for their
Lab reports and prescriptions of their own with security checks like OTP authentication
etc if any.

The patient photograph should be visible in each and every module in application and
that should be editable only by Administration user only.

In case of Bonafide Visitors/Contract |abourers/Apprentice/School children’s, Separate
unique ldentification number generation provision are to be made.

Provision to Display the Queue system along with consultation room number as per
scheduled appoi ntments.

The main features /objectives of thismodule are:

a) Registration

e Registration of Emergency patients

e Registration of CISF personnel

e Registration of HWPM employees, their dependents and other units CHSS
beneficiaries as per the existing practice.

Registration of Contractors

Registration of Apprentice

Registration of casual laborers

Registration of Others (Visitors and Other DAE unit employees).
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e Registrations of employees / beneficiaries for various types of camps (
Blood Donations , Cancer screening , Thyroid disorders , others ) AND
THEIR online participation certifications for the patients.
e Sdlf Registration using smartcard/username with MFA (OTP in mail & Mo-
bile)
b) Maintenance of Medical officers & visiting consultants and their available time
schedules.
e Maintenance of visiting consultants, specialty wise
e Maintenance of alowed duration for patient visit
e Maintenance of number of visits made by the patients
e Maintenance of validity of patients and checking at the time of appoint-
ments/consultation
e Issuing of Appointments to visiting consultants and Medical Officers(with
predefined limit).
Cancellation / Postponement of appointments
Transfer of appointments to other Medical Officers, in case of any non-
availability of doctors due to various constraints/requirements.
c) MISReports.
e List of total outpatients registered
Medical Officers Consultation-wise list
Visiting consultants wise list
Specialty/Department wise
Consultants appointments — doctor-wise and department-wise

2. Consultation/Treatment:

Doctors shall have the provision to view the details of patients visiting them in each session.
They shall record symptoms, diagnosis (Provisional/Final) and observations. They shall be
able to enter prescription and order investigations. Doctors shall have facility to view patient’s
history, diagnosis, treatment / investigations, and scanned documents and x-ray images. The
module shall cover in-patient diagnosis and treatment. This module shall be integrated with
registration, medical stores, pharmacy & wards etc.

Upon Selection for next patient in the module, announcement of next patients CHHS number
shall be made audible through speaker that is to be installed outside doctors room.

3. Pharmacy:

There are 2 types of Pharmacies available at HWPM namely In-house pharmacy and out
sourced pharmacy. Whenever an e-prescription is generated, first it should be displayed/allow
the window to confirm the availability of drugs from the drug item master list of the in-house
pharmacy for issuing the drugs after that It will display the drug item master list of the out-
sourced pharmacy, hence prescription shall split dynamically and shall be routed to both
pharmacies based on stock availability. Final combined print outs of the e-Prescription will be
given either at Outsourced pharmacy or in-house pharmacy with digital sign of doctor and
Pharmacist. This module takes care of the activities of both the pharmacies. Its objectives are-
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1) Stock-related activities

Creation of Central medical stores and issue counter

Receiving of material from DPS Stores to Central stores and then sub counters like
I ssue counter/causality/Injection room/Dressing room/OHC ETC

Receiving of multiple items with single batch number

Receiving the indents from sub stores

Issuing the items of the indents to the respective indented sub stores by Medical
stores.

Stock Balance report

Monthly stock ledger report like available medicines list at the Issue counter and
main medical stores

Stock adjustment at the end of the month/year.

Estimation of consumption of drugs for six months.

Slow moving and fast-moving items reports.

Returning of items.

Rejection of items.

Short expiry items report.

Expired drugs report.

Expired drug return voucher

Essential and Emergency drugs ledger reports

Patient’ s unused medicine returned back, Item wise reports.

Cash Purchase items inventory and reports.

Should have an option for edit option after the stock entry in the ledger, multiplica-
tion stocks should have an edit option.

Variable level edit option should be provided.

i) Issuecounter (Multiple)

Provision for displaying pending prescriptions for Issue of drugs.

Marking Issued drugs and updating the stock available.

Identifying the non available drugs and generating pending list for out sourced phar-
macy.

Should have an option to edit manually for manually generated prescriptions.
Provision to issue the Print out of the e Prescription with digitally sign of Doctors of
thelr respective

1ii) Out Sourced Pharmacy

Provision to upload and update the Drugs Item Master list with Stock status and its
Display in Doctors/ Nurses Clinical Modules.

Displaying pending lists generated at the In-house pharmacy

Issuing of drugs as per pending list to the patients.

Provision to issue the Print out of the e-Prescription with the digitalsigns of Doctors.
Generation of “Non-Availability Medicine due dlip” if the medicine are not readily
available.

Maintenance of e-prescription for duration of two working days for obtaining the
non-available drugs (non-available medicine should be obtained within two working
days by the “outsourced pharmacy”)

System Generated “SMS’ to the beneficiary registered mobile number once No
Dues items, stocks are made available at the pharmacy.
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Issue of “Non-Availability Medicine Prescription Slip” , If
- Drugsare not supplied within two working days or
- Thereisurgency in view of disease severity or
- Out-Sourced Pharmacy is not in a position to supply the drugs, as the case
may be.

V) Generations of Reports-:

Number of Due Slip Issued ( day wise , month wise, quarterly and annual)
Number of “Non-Availability Medicine Prescription Slip” issued ( day wise , month
wise, quarterly and annual)
Number of issued “Due Slips’ converted to prescription and drugs issued. ( day wise
, month wise, quarterly and annual).

Number of Due Slips not collected by the beneficiary (weekly , month wise , quar-
terly and annual).

Number of e Prescriptions not collected by the beneficiary (day wies ,week wise,
month-wise, quarterly and annual).
Number of Appliances (as per Item master-wise) last Issued to the beneficiary.

3. Laboratory:

currently HWPM s having in-house laboratory for both pathology and Radiology activities and
conducting various tests in these laboratories. But there is a scope for having outsourced laboratory.
This modul e takes care of the automation of these both laboratories. Its objectives are-:

In-house Laboratory

a. Raising Requisition for investigations for the following modalities.

In-house lab (list of available Investigations shall be provided by HWPM with the
provision to update it as and when required)

Provision to generate predefined investigations requisitions.

ECG

Sp O, (Pulse oximetery) at room air / or on oxygen support

Random Blood Sugar ( by Glucometer or manual method)

Digital X- Ray

Ultra sound

2D Echo

PFT / Spirometery

Visual Acuity and Colour Vision

Audiometry

Titmus Vision test

Pap Smear.

Annua Medical Examination reports(in page like option) that should be uploadable
in HIMS and that should be made available in OHC Counter

If any can be added from Lab from day to day should be an option

b. Maintenance of instructions and issuing instructions to the patients regarding sample collec-
tions at the time of appointment

c. Issuing of appointments for the required investigations.

d. Sample collection
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e. Anaysis and Result Entry (provision to interface with compatible lab equipment’s and ma-
nual report entry should be there).

f. System Generated “SM S/e-mail” to the beneficiary registered mobile number once lab re-
ports are ready and also have option for the pdf of Lab reports.

g. Reports:

Report entry.

Provision to generate predefined investigation reports.

Provision for printing the report with the Digital sign of the Lab technician/Doctor.
Standard reference ranges of the al laboratory parameters are to be provided.
Provision for viewing the reports online by authorized users.

Updating employee master file for future reference

Provision for modifying the report through addendums (max. 2 addendums)
Repeating of the investigation by authorized users.

Facility to enter various prefilled forms used during various statutory medical check-
ups.

Provision of displaying Alert when the result value entered is more than the normal
range values in result entry.

Provision to upload reports and digital Images of Digital X ray in doctors clinical
modules ( PAC system with DICOM support)

Provision to upload selected Scanned images of |ab reports carried out at outside di-
agnostic laboratories on areferra basis.

4. Vaccination:

Vaccination will be provided to the dependents of the employees at CHC. This module captures the
details of the vaccination provided. Its main objectives are:

Maintenance of Master for Vaccinations

Scheduling of vaccinations

Recording the vaccination given details.

Masters of Adverse side effects with batch number reporting with vaccination.
Masters for Missing/drop out Vaccination cases

Masters for monthly Vaccine stock regquirements as per schedule

Prints for Immunization / Vaccination/ Growth Chart in standard format.

5. Nursing counter / Day Car e

On doctors advice patients will be admitted in the wards. Nurses will take care of Admission, dis-
charge process. Nurses will monitor the patient condition. Inform to the doctors, administer the me-
dicines as prescribed by the doctors and records the TPR data. This module takes care of all these
activities. Main objectives of thismodule are-:

o O O O

Maintenance of wards and beds
Admission of Patient (male and femal e patients)
Transfer of patient (to Observation room, ICU , or to the ward)
Provision for recording
m VitalsMonitoring (TPR, BP, SpO, RBS , ECG details).
m |/O chart details.
m  Medication details.
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m Adverse drug reaction reporting.
Provision for handing over and receiving the charge at the end of the shift.
Provision for writing nurses notes.
Discharge
Patient can be discharged with the following 2 options
m Patient can be sent to home
m Patient can be shifted to another recognized hospital with a OF/ IP or both re-
ferral letter either-:
e Own transport
e In Department Ambulance with or without Paramedical or Medical
staff.
Generation of discharge summary with provision to print the report.
Generation of Nurse report for ratification.
Updating the beneficiary file for future reference
If there are Death cases then a Provisional Death Certificate(As per format ) is to
beissued
o If Medico-Legal cases are registered then reports are to be generated
o Drugs Administration (injection and treatment) registry in the Observation room.
e Reports Generations
o List of patients admitted
o List of patients discharged
m  Sent to home
m Shifted to other hospitals either by Own transport or in departmental ambul-
ance.
o Death cases
o Medico Legal Cases.
o Injections Register
. Dressing room:

O O O O

o O O O

The counter should have an of data entry that what they have done at the area like dressing anti-
septic/non septic, suturing, local injection etc with sepeate clinical note.

. Injection Room:

should have facility for the what they are did for the Doctor’ s prescription and clinical note option
for their work and Generation of Relavant report

. Medical Social Worker:

Presently HWPM Hospital is having qualified Medical Socia Worker who takes care of various
types of Counseling and other assessments in cases of psychiatric illness. This module takes care of
each and every activity involved in this department. Its main

objectives are-:

e Scheduling of Cases based on advice given by Medica Officers and Visiting Consultants.
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Rescheduling to handle defaulters. System based generated “SM S’ / Email to the benefi-
ciary / NOK / Plant Manager registered mobile number if certain ear marked cases doesn’t
report for counseling sessions/ follow up reviews as per schedule.

Issue customized diet charts and life style modification regimen and readymade pamphlets
(Print Out facility isto be provided).

Generation of report in the prescribed format.

Generation of Monthly, Quarterly and annual reports of rehabilitative services offered at
CHC and OHC respectively.

9. Bio medical waste disposal-oh at Hospital and OHC

Provision for different types of biomedical wastage disposals entry
Wastage collection points (OHC /CHC)

Schedule and disposal waste details

Monthly, Quarterly and annual reports of bio medical wastage disposal.

10. Other requirements:

Separate M aster register/entry requirements for :(proformashall be provided by the hwpm)

On Duty Injured patients ( Minor/ major)

On Duty Death patients registry

Masters registry of Expired employee (in-service/ retired)

Medico Legal casesregistry

Special Medical board to decide whether the employee isfit or not.
Blood Group master lists

Notified disease registry

Cancer patients registry

Psychiatry illness registry

Substance Abusers registry

Physically Handicapped with disability registry.

Blood donation camp registry

First Aid training programme registry

Health Education awareness programme / camps registry
Rehabilitative care registry

Female Employees ANC / MTP registry

First Aid trained employee registry

CISF Dog handlers vaccination registry

CME programme conducted for Paramedical Staff / doctors at OHC /CHC registry

Separate user 1d and login requirement of following types to use the system :

Reception type user with valid login

Nursing Station type user with valid login ( Separtely for OHC /Hospital)

Fir all Medical Officer’stype user with valid login

Adhoc Medical Officerstype user with valid login if any

Medical Superintendant( Separately for OHC and CHC) type user with valid login
Visiting Consultant’ s type user with valid login

Physiotherapist type user with valid login if any
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Medical Social Worker type user with valid login
Pharmacist at issue counter type user with valid login
Central Medical Store Manager type user with valid login
Out Sour ced Phar macy type user with valid login
Radiology Department type user with valid login
Pathology Department type user with valid login

Special test’stype user with valid login

Security Administrator type user with valid login

11.Statutory medical check-ups : (Specific Functionality for OHC)

At OHC, the medical checkups and conducting the special tests and generation of reports.

A. Medical Checkups: Presently OHC is conducting the following types of medical checkups for
HWPM employees and CISF personals

Pre-employment Medical Checkup

Periodic Medical Checkup

Physician Medical Checkup

Pre-retirement Medical Checkup

Special Medical checkups for chronic absentees, alcoholics, Special tasks etc.

Annua Medical Checkup for CISF personnel for SHAPE category.

Other DAE units medical checkups.

Other Specia examinations as per requirements(for each and every event the form is pro-
vided by the HWPM)

Main objectives of thismoduleis

% Scheduling of medical checkups

% Generation of report in the prescribed format and taking the employee signature on the
printout

% Generation reports like quarterly status,C1 form for the AERB etc

B. .Preemployment medical checkups

These checkups can be taken place as part of the recruitment (before joining). For this type
of medical checkups, employees may not have the employee code. Provision should be giv-
en to enter the details on the day of reporting at OHC and also no Billing process for this
type of medical checkups.

During the 1% year, these employees will be in training and the medical facility will only be
given for the employees but not for any dependents or beneficiaries.

Form will be provided from HWPM and should have an option for the print in the final stage
with digital sign of doctor.

C. Periodical medical checkups

Scheduling empl oyees from various categories

Different types of categories include Dangerous, Canteen, Firemen, Colony, Drivers, Fork
Lift operators, Crane operators and others.

Maximum 15 employees will be scheduled for a medical checkup per day or it may be flexi-
ble from time to time

Provision for Partial execution of medical checkup.
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Scheduling process can be done for the year from January to December.

Rescheduling at year end to handle defaulters

From October to December, all the defaulters will come for medical checkups.

Generation of warrant / reference note contains the details of the employees scheduled for
medical checkup and sent to the corresponding areas before 1 week.

Grace period of 1 month can be taken into consideration while scheduling the employees, if
the scheduled employees are less than 15 per day.

Automatic e-mail to the plant manager / Nodal officers about defaulters

Medical checkup Review by the Medical Officers on the same working day and various
comments can be selected from the given predefined diseases codes.

Generation of Quarterly and Annual reports submitted to AERB in the specified format.
Annua Medical Examination format can be provided from HWPM Hospital

For the above point Nursing and Doctors corner for their findings to be uploaded in the pre-
scribed format and should have an option for the compilation with previous data.

D. Medical Checkups for CISF employees: Presently OHC is conducting SHAPE test for CISF
employees. This module takes care of each and every activity involved in this test. Its main ob-
jectives are-:

Scheduling of tests

Providing SHAPE |, SHAPE 1l or other on the report in the required format.
CISF specia test once in 3 months Specia Test ones in 3 months for cooks and other trai-
nees

Main objectives of thismoduleis

Scheduling of Annual medical checkups

Rescheduling at year end to handle defaulters
Generation of report in the prescribed format and taking the signature on the printout.
Generation of Monthly and annual reports of medical checkups carried out

Annua Medica checkup follow up review by the Medical Officers on the same/next or
another working day and to decide and declare whether they are fit or not ( SHAPE cate-
gorization) and if they are declared unfit (Temporary or permanent) , than they are to be
scheduled for review either monthly or depending upon requirements.

Follow up alarm once in months for the CISF personals who are not declared fit during
AMC.

Prescribed format will be provided from the HWPM Hospital

E. Preretirement Medical Checkup: It is being carried out for al employees two months be-
fore the date of Superannuation / Voluntary Retirement from Service.

Scheduling of Medical checkups

Rescheduling to handle defaulters

Generation of report in the prescribed format and taking the signature on the printout.
Generation of annual reports of medical checkups carried out

Issue of Summary of overall health status and last treatment details (if any) and further ad-
vice for follow-up review etc.

Form will be provided from the HWPM
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F. Height Pass/ Confined Space Worker examination: It is being carried out for Employees /
Casua workers / Contract workers, working at height above 3 meters or in the confined space
(as defined) .

Main objectives of this module are-:

Appointments of medical checkups

Rescheduling for missing / absentees

Generation of report in the prescribed format and taking the contract labour signature on the
printout.

Issue of the Fitness form duly signed by the Certifying Surgeons

Monthly, Quarterly and annual reports of medical checkups carried out.

Renewal validity alarm once three months are over from the date of issue of fitness certifi-
cate.

Separate forms will be provided that should be an option to edit and give fina report for
printing with an option of digital sign

Special tests: Thefollowing Special testsarecarried out at OHC
i) Audiometry

i) Pulmonary Function Test - PFT / Spirometry

iii) Alcohol Breath Analysis test

iv) Titmusvision test

v) Visual acuity distance and near and Colour Vision test.

The main objectives of this module are

e Capturing the test results

e Generation of graphs based on the test results

e Provision for Scanning, saving and displaying the graph file to the consultants for PFT
and Audiometric tests.

e Provision for Scanning, saving and displaying the details of Titmus vision test for the

issue of fitness certificate.

Monthly and annual reports of medical checkups carried out.

In the case of Audiometry at OHC following additional features are required-:

o Appointments for Audiometry based on the request received from the plant manag-
ers/ Medical Officers.
Provision to review the appointments
Generation of reports/graphs for the analysis.
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ANNEXURE-B

The HIMS System shall incorporate the below two modules apart from the modules men-
tioned in Annexure-A (Related to medical section) to be used by the beneficiaries and ad-

ministration.
1. User Porta
2. Administration Portal
User Portal:

The proposed HIMS System shall have a user portal where the user has access to the follow-

ing features. Upon successful login into the system home page of the user portal shall show
the menu for the following features. The login shall be made available with Multi factor au-
thentication, using e-mail/ mobile details entered by the user used while signing up to the
system.

e Own Profile

e Registration

e Consultation Booking

e Own and Dependent Diagnostics

e Pharmacy Reports

o Users Referrals/ Certificates

e Know Your Doctors

e CHHSRulesand Tariffs

e FAQs

e Grievances

e CSMA Clam

e AYUSH Application/ Claim

e Card Lost/ Mutilated

e Ambulance Hire Claim.

1. Own Profile: The user shall be shown the details of the user like name, designation, Depen-
dent details. etc. based on the employee master provided by the administration team. The de-
tails shall include

a. Latest colour photograph

Unit

IC No. / PPO No.

Designation*

Pay Level *

CHSS No.

-~ 0o o 0 T
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g. Gender (M/F)
h. Blood group
i. Mobile Number
Email ID
k. Date of Birth
Date of Joining Department
. Date of Event (Death / VRS / Transfer)
Address
Marital Status
Aadhaar Number
Ward Entitlement (Auto Generated Based on the User Paylevel)
Details of Dependents
s. Status— Locked / Unlocked
t. Dependent Details Same as above.
The concerned Beneficiary can submit arequest to update these details to the administration.
These details shall be locked for editing by the user.
2. Reqgistration: User shall be provided forms for registering self and their dependents for

[S—
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=

CHHS scheme. Relevant forms and required documents shall be uploaded by the user. Later
administration team shall be able to review these applications and be able to communicate
the deficiencies in the application or approval of the application. This module shall facilitate
users with

a. Addition of dependent

b. Renewa of CHHS Card for dependents (V arious Sub-categories) and Own after re-

tirement
c. Deactivation

3. Consultation Booking: Provision shall be made available to the users to book their OP con-

sultations with our doctors. In this screen, the system shall show the waitlist and token num-
ber for the user for the booking he has made or is about to make.

4. Own and Dependent Diagnostics: The user shall be given aprovision to review their med-
ical diagnostics reports. Thisinformation shall be protected as per the HIPPA (The Health

Insurance Portability and Accountability Act) regulatory standard.

5. Pharmacy Reports & Certificates and Referrals. Users shall be given a provision to

access their medical prescription, Medicine issue reports (From departmental, Outsourced
and Non available medicine for each prescription), Medical Certificates and Referrals (With
embedded digital sign of the issuing doctor/lab technician). Item No.4 and 5 Shall be inter-

linked with the unique visit number associated with the user/dependent.
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The devel oped application shall include static pages for FAQ, Know Y our Doctor and
CHHS Rules and Tariffs. Provision shall be made for updating this information to the ad-

ministration section.
Various forms for CSMA Claim, AYUSH Application/ Claim, Card Lost/ Mutilated, Am-
bulance Hire Claim, Medical Tour Claim. Shall be incorporated in the system to be used by

benificiaries.

Administration Portal:

HIMS System provides a portal for administration staff to address all the applications and requests
from the beneficiaries. It includes the following approval and other procedures
e Approving requests form additions, deletions, and renewals
o Beneficiary name, category of request, Date of receipt verify forms/documents)
o Option to return requests for want of additional documents/ information.
e Validation of beneficiaries
o Search by ICNO, Mobile Number, Email ID, CHHS ID
o Option to lock and unlock beneficiaries with remarks (Both, auto on date basis and
manual basis)
o Auto Lock for Children above 18 years and Superannuation cases.
e Reportssuch as
o Total no of beneficiaries
o Total No of referrals panel hospital wise, speciality wise-Monthly, quarterly, yearly
o Total Expenditure incurred, beneficiary wise, medicines wise, referral wise-
Monthly, Quarterly, Yearly.
e Automated Bill Processing for referral hospitals:
o Thismodule shall contain atemplate to feed the following data for each referral hos-
pital
m Consultation charges
m Bed Charges
m Diagnostics Charges
m Injection charges
m Pharmacy Charges
m Surgery Charges
o It Should allow uploading of the following documents
m CHSSCad
m Referra Copy
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m AllBills

m All Reports

m High Cost treatment Approval

m Discharge Report.
The program Should automatically allow/disallow/partialy alow the charges as per CGHS tariffs
and agreement conditions which are pre-fed into the system. This would reduce the bill processing

time drastically from months to afew days

For all approvals of the above applications from beneficiaries and bills from referral hospitals, there
isapre-defined approva channel. Approval shall happen in the channel preferably with a unique
link sent to e-mail with OTP verification, with periodic reminder mails.
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FORMAT FOR SELF-CERTIFICATION UNDER PREFERENCE TO “MAKE
IN INDIA” POLICY (FOR PROCUREMENT VALUE LESSTHAN OR
EQUAL TO Rs. 10 CRORES)

CERTIFICATE
In line with Government Public Procurement Order No.:P-45021/2/2017-BE-Il dated 16/09/2020

and as amended from time to time by Department of Promotion of Industry and Internal Trade
(DPIIT), Ministry of Commerce & Industry, Government of India and as applicable on the date of

publication of tender, and with reference to the Tender No.: , We,
M/s (Bidder name), hereby
certify that our offer includes minimum local content of %.

Details of location at which local value addition will be made is as follows; ------========-mememmmmeemee

We also understand, false declarations will be in breach of the Code of Integrity under Rule
175(2)(i)(h) of the General Financia Rule for which for which a bidder or its successors can be
debarred for up two years as per Rule 151 (iii) of the General Financial Rules along with such other
actions as may be permissible under law.

Further, we hereby confirm the following:

1 Whether the bidder is presently debarred / banned by any other procuring entity for violation of
‘Public Procurement (Preference to Make In India), Order 2017° (PPP-MII Order) dated
15.06.2017 and subsequent amendments issued by Department of Promotion of Industry and
Internal Trade (DPIIT) (earlier Department of Industrial Policy and Promotion (DIPP))

Yes/ No

2 We agree to furnish any information as a proof of the above to your satisfaction as and when
required.

Yours truly,

Designation ............
Name of Bidder.........
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Annexureto Bid Form: Eligibility Declarations

(To be submitted as part of tender/Technical Bid on company letter head al ong with supporting
documents, if any)

Tender Document No.:
Tender Tile:

Bidder’'s Name:
(Address and contact details)

Bidder’'s Reference No.
Date

Restrictionson procurement or services from Biddersfrom a country or countries, or a class
of countriesunder Rule 144(xi) of the General Financial Rules 2017.

“We have read the clause regarding restrictions on procurement from a Bidder of a country which
shares aland border with India; and solemnly certify that we are not from such a country or, if from
such a country, we are registered with the Competent Authority (copy enclosed). We hereby certify
that we fulfil al requirementsin this regard and are eligible to be considered.”

Penalties for false or misleading declarations:

We hereby confirm that the particulars given above are factually correct and nothing is concealed
and aso undertake to advise any future changes to the above details. We understood that, any
wrong or misleading self-declaration by us would be violation of Code of integrity and would
attract penalties as mentioned in this tender document, including debarment.

(Signature with date)

(Name and designation)
Duly authorized to sign Bid for and on behalf of

(Name & address of the Bidder and Seal of Company)
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SPECIMEN FORM OF SOLVENCY CERTIFICATE FROM THE SCHEDUL ED BANK

Thisisto certify that to the best of our knowledge and information M/s

Shri having marginaly noted address, a customer of our
bank, is respectable and can be treated as good for any engagement upto a limit of Rs.
(Rupees Only).

This certificate isissued without any guarantee or responsibility on the bank or any of its officers.

(Signature for the Bank)

Important Note:
All relevant certificates should be attached with the application.

No column should be left blank.
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CHECKLIST CUM UNDER TAKING FOR BIDDERS

Tender No.:

Name of the work:

Read all the following tender documents, thoroughly and consciously

Notice inviting Tender

Labour Wage Notice

Scope of work cum technical specification

Schedule of quantity sheet

Annexure form of tender (General condition of contract)

AERB Safety guide

Safety guidelines to contractors at HWP (M)

Format of solvency certificate

GCC (Part-1V) Can be viewed at CPWD web site — GCC-2021 / latest
. Annexure to Bid Form: Eligibility Declarations
. Format for self-certification under preference to “make in india” policy (for procurement value less

than or equal to rs. 10 crores).

RRoo~NogRrwDE

= O

and agree for all the tender terms & conditions and quoted accordingly.

Hereby, abide to obey all the rules & regulations in vogue with HWP (M) during execution of work,
failing which HWP (M) authorities can initiate necessary action as deemed to fit as per tender terms &
conditions.

Place:
Date:
(Signature of bidder with seal)

NOTE:

1. The bidder must furnish the duly signed and stamped copy of this form along with Memorandum
during uploading of their bid as a token of acceptance of our tender terms & conditions failing which
the tender will be ignored. Original shall reach the office of DGM (P), HWP (M) along with the duly
filled Bid security declaration prior to opening of technical bid i.e., on or before 14:00 Hrs of
07/03/2024

2. It may please be noted that, the successful bidder (on receipt of Letter of Acceptance of tender) must

submit the entire set of tender documents duly signed and stamped on each page along with the
guoted schedule of quantity (Uploaded on web page) as a procedural/administrative requirement.
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Tender No. : HWPM/I-P/

Details of past experience

Tender Name :

S| No

Name of work

Work Order

No.

Work order

amount

Remarks

O 0| N[O |0 | P~ W NP

[EEN
o

[EEN
=

[EEN
N

[EEN
w

[EEY
N

Place:

Date:

Tender Document: HWPM/1-P/1T/2023/3

(Signature of
the tenderer)
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3.1.0

3.2.0

3.3.0

3.31

3.3.2

3.3.3

3.34

3.35

3.4.0

34.1

3.4.2

PART-III

Annexure to form of tender (General condition of contract)

DOCUMENT: The tenderer is deemed to have examined the parts of these tendering
documents listed below and is fully informed as to the nature of the work and conditions
related to its performance

e Schedule of quantity & Rate
e Scope of work cum tech specification

OFFER: The offer shall be kept open up to 90 days after the last date for submission of
tenders. However, quoted rate shall be firm for the entire currency of contract.

PRICE SCHEDULE:

The bidder shall quote firm prices in the enclosed format for the job of

...... Progressive payment will be made against submission of clear running accounts bill (as
mentioned in Additional conditions of contract). Deduction towards security deposit, income
tax and GST, other recoveries if any, at prevailing rates shall be made from your running
account bill.

The bidder must read the complete documents and upload the duly signed and stamped
copy of consolidated “under taking sheet” given as annexure, in-stead of taking printout &
signing on each page of tender document.

Bidder shall quote the rate exclusive of EPF & ESI. EPF & ESI shall be reimbursed to
contractor subject to a maximum of 15.25% (12.00% EPF and 3.25% ESI) on manpower
cost, subject to proof of documentary evidence or having complied with the provision of Act.
Tenderer should possess valid EPF & ESI subscription code No. and mention the same in
the tender schedule otherwise he should obtain the same within one week from the date of
receipt of work order or Letter of Acceptance.

The rates quoted should be inclusive of all taxes, GST, duties and levies.

The bidder shall quote in line with HWPM requirements. Tenders with conditions and
conditional rebates shall be liable to be rejected.

JOB COMPLETION SCHEDULE:

The work shall have to be completed within 18 MONTHS from the date of start of work. The
starting date will be intimated through LOA/by separate letter to the successful bidder.

Since time is essence of the contract, successful bidder MUST ensure timely completion of
job. Completion of jobs shall mean TOTAL completion of all jobs listed in schedule of
guantity and rates of tender documents including testing. Hot torquing jobs will be taken up
after plant startup only and the exact schedule for this will be intimated afterwards.
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(Format for Net worth Certificate)
FORM"B-1"

FORMFORCERTIFICATEOFNET WORTHFROMCHARTEREDACCOUNTANT

“Itistocertifythat,aspertheauditedbalancesheetandprofit&lossaccountduring the financial

VLCL: | (R the Net Worth of M/s......ooi i e
(Name &Registered Address of individual/firm/company), as On............ccooeiii i, (the
relevantdate) is T.........cooooeiiineeeennn, after considering all liabilities. It is further certified that, the Net

Worth of the company has not erodedbymorethan30%inthelastthreeyearsendingon(therelevantdate).”

(Signature of Chartered Accountant)
Name of Chartered Accountant

Membership No.of ICAI

Date and Seal
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GOVERNMENT OF INDIA
DEPARTMENT OF ATOMIC ENERGY
HEAVY WATER PLANT (MANUGURU)

ITEM RATE TENDER & CONTRACT FOR WORKS

A. Tender for the work of: Design, Development, installation of web based Hospital Management System
(HIMS) Software

B. Tender No: HWPM/I-P/IT/2024/01

1. To be uploaded by 14:00 Hours on 01/03/2024at https.//eprocure.gov.in/eprocure/app

2. To be opened in presence of tenderers who may be present at 14:30 Hours on 07/03/24 in the Office of Dy

General Manager (Process), HWP (M)

Uploaded by: Name & address Of the firm: .. ...t e e

TENDER

I/We have read and examined the notice inviting tender, Schedule [form of HWP (M)], A, B, C, D, E & F,
Specifications applicable & drawings Designs, General Rules and Directions, Conditions of Contract, clauses of
contract, Special conditions, Schedule of Rate & other documents and Rules referred to in the conditions of contract
and all other contents in the tender document for the work.

IIWe hereby tender for the execution of the work specified for the President of India within the time specified in
Schedule ‘F’ / the tender document, Schedule of Quantities and accordance in all respects with the specifications,
designs, drawings and instructions in writing referred to Rule — 1 of General Rules and Directions and in Clause 11
of the Conditions of the contract and with such materials are provided for, by, and in respects in accordance with,
such conditions so far as applicable.

We agree to keep the tender open for ninety (90) days from the due date of its opening from the date of opening of
technical bid in case tenders are invited on 2 bid/ envelope system (or) 60 days from the due date of opening of bid
(in case of single bid system) and not to make any modifications in terms and conditions.

Asum of o /- is hereby forwarded in cash/receipt treasury challan /deposit at call receipt of a
scheduled bank / fixed deposit receipt of scheduled bank / demand draft of a scheduled bank / bank guarantee
issued by a scheduled bank as earnest money.

A copy of earnest money in receipt treasury challan/deposit call receipt of Scheduled bank/fixed deposit receipt of a
scheduled bank/fixed deposit receipt of scheduled bank/demand draft of a scheduled bank/bank guarantee issued
by a scheduled bank is scanned and uploaded (For E-tender only). If I/We, fail to furnish the prescribed
Performance Bank Guarantee within prescribed period, I/we agree that the said President of India or his successor

in office shall without prejudice to any other right or remedy, be at liberty to forfeit the said earnest money absolutely.

Further, if I/We fail to commence work as specified, I/we agree that President of India or is successor in office shall
without prejudice to any other right or remedy available in law, be at liberty to forfeit the said earnest money and the
Performance Bank guarantee absolutely. The said Performance Guarantee shall be a guarantee to execute all the
works referred to in the tender documents upon the terms and conditions contained or referred to those in excess of

that limit at the rates to be determined in accordance with the provision in Clause 12.2 and 12.3 of the tender form.

Further I/we agree that in case of forfeiture of earnest money or both Earnest money & Performance Guarantee as

aforesaid, I/We shall be debarred for participation in the re-tendering process of the work.
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Contd...2

-2-
I/We undertake and confirm that eligible similar work(s) has/have not been got executed through another contractor
on back to back basis. Further that, if such a violation comes to the notice of Department, then I/We shall be
debarred from tendering in HWB/HWPM in future forever. Also, if such a violation comes to the notice of
Department before date of start of work, the Engineer-in-Charge shall be free to forfeit the entire amount of Earnest

Money Deposit/Performance Guarantee.

I/We hereby declare that I/we shall treat the tender documents drawings and other records connected with the work
as secret/confidential documents and shall not communicate information derived thereform to any person other than
a person to whom l/we am/are authorised to communicate the same or use the information in any manner prejudicial

to the safety of the State.

Dated: Signature of the Contractor
Witness: Postal Address
Address:
Occupation:
ACCEPTANCE

The above tender (as modified by you as provided in the letters mentioned hereunder) is accepted by me for and on
behalf of President of India fora sum of Z...........cccoccoviiiiinns /-

(R0 o =T PSPPI

The letters referred to below shall form part of this contract Agreement:-

@
(b)
(©

For & on behalf of President of India

SIGNATUIE.....evieee e

Dated................. Designation..........c.oui i

Note:

Bidder must upload the duly signed & stamped copy of this Memorandum sheets (2 pages) and the original
copy shall be forwarded to the O/o DGM (P), HWP (M) along with EMD credentials.
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Government of India

Department of Atomic Energy
HEAVY WATER PLANT (MANUGURU)
e TENDER NO. HWPM/I-P/1T/2023/3

ITEM RATE TENDER FOR WORKS

I/We hereby tender for the execution, for the President of India, for the work specified in the under written
memorandum within the time specified in such memorandum, at the rates specified therein, and in
accordance, in al respects, with the specifications, design, drawings and instructions with such materias as
are provided for by, and in other respects, in accordance with such conditions so far as applicable.

MEMORANDUM

Design Development and Installation of web based hospital
management system (HIMS) software.

General Description of work

Estimated cost Rs 87,50,000/-

Earnest Money Deposit Rs 1,75,000/-

Performance Guarantee @ 3% of Tendered Amount

Security Deposit @2.5% of Tendered Amount

TimeLimit for completion 18 Months

Defect liability period 3 Months

I/'we have read and examined the notice inviting tender, schedule A, B, C, D, E & F, Specifications
applicable, drawings and designs, Genera rules and directions, General conditions of contract, clauses of
contract, Special Conditions of contract, Schedule of Rates and other documents and rules referred to in the
condition of contract and all other contains in the tender document for the work.

I/we hereby tender for the execution of the work specified for the President of India within the time specified
in the Schedule ‘F, viz., Schedule of quantities and in accordance in all respects with the specifications,
designs, drawings and instructions in writing referred to in Rule-1 of General Rules and Directions and in
Clause 11 of the Conditions of Contract and with such materials as are provided for, by, and in respects in
accordance with, such conditions so far as applicable.

We agree to keep the tender open for one hundred and twenty (120) days from the date of opening of the
bid and not to make any modifications in its terms and conditions. A sum of ¥ 1,75,000/-(Rupees One
Lakh seventy five thousand rupees only) has been deposited in Demand Draft / Bankers Cheque /
Deposit at Call Receipt (DCR) / Fixed Deposit Receipt (FDR) issued by a scheduled bank as earnest money.

A copy of earnest money in the form of Demand Draft / Bankers Cheque / Deposit at Call Receipt (DCR) /
Fixed Deposit Receipt (FDR) is scanned and uploaded. If 1/We, fail to furnish the prescribed performance
guarantee within prescribed period, |/we agree that the said President of India or his successors in office shall
without prejudice to any other right or remedy, be at liberty to forfeit the said earnest money absolutely.
Further, if I/we fail to commence work as specified, |/we agree that President of India or his successors in
office shall without prejudice to any other right or remedy available in law, be at liberty to forfeit the said
earnest money and the performance guarantee absolutely, otherwise the said earnest money shall be retained
by him towards security deposit to execute all the works referred to in the tender documents upon the terms
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and conditions contained or referred to therein and to carry out such deviations as may be ordered, up to
maximum of the percentage mentioned in Schedule ‘F and those in excess of that limit at the rates to be
determined in accordance with the provision contained in Clause 12.2 and 12.3 of the tender form.

Further, I/We agree that in case of forfeiture of earnest money or both Earnest Money & Performance
Guarantee as aforesaid. 1/We shall be debarred for participation in the re-tendering process of the work.

I/We undertake and confirm that eligible similar work(s) has’have not been got executed through another
contractor on back to back basis. Further that, if such a violation comes to the notice of Department, then
I/We shall be debarred for tendering in DAE in future forever. Also, if such aviolation comes to the notice of
Department before date of start of work, the Engineer-in-Charge shall be free to forfeit the entire amount of
Earnest Money Deposit/Performance Guarantee.

I/We hereby declare that 1/we shall treat the tender documents drawings and other records connected with the
work as secret/confidential documents and shall not communicate information/derived there from to any
person other than a person to whom I/we am/are authorized to communicate the same or use the information
in any manner prejudicia to the safety of the State.

Dated: Signatures of Contractor
Witness: Postal Address
Signature;
Address:
Occupation:

ACCEPTANCE

The above tender (as modified by you as provided in the letters mentioned hereunder) is accepted by me for

and on behaf of the President of India fOr @ SUM RS......iciviiiiiiiii e

The lettersreferred to below shall form part of this contract Agreement.

()
(ii)
(iii)
For & on behalf of President of India
SIgNALUIE ...
Dated Designation ..........ccecceveneeeeceeneseenen.
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INFORMATION REGARDING ELIGIBILITY

LETTER OF TRANSMITTAL

To

General Manager,
HWP(M)

P.O. Aswapuram-507116

Subject: Tender for the Work: Design, Development, Installation of web based Hospital
Management System (HIMS) Software.

Sir,

Having examined the details given in NIT and bid document for the above work, I/we hereby
submit the relevant information.

1. I/we hereby certify that al the statement made and information supplied are true and correct.

2. l/we have furnished al information and details necessary for digibility and have no further
pertinent information to supply.

3. l/we submit the requisite certified solvency certificate and authorize the representative of
Director (Operation) to approach the Bank issuing the solvency certificate to confirm the
correctness thereof. I/we aso authorize representative of Director (Operation) to approach
individuals, employers, firms and corporation to verify our competence and generd
reputation.

It is certified that the information given in the bid are correct. It isalso certified that I/we shall be
liable to be debarred, disqualified/cancellation of enlistment in case any information furnished by
me/us found to be incorrect.

Enclosures:

Seal of bidder

Date of submission:
Signature(s) of Bidder(s)

Tender Document: HWPM/I-P/1T/2023/3 Page 49 of 50



e, e T gt of Ak
Degartrent of Atomic Energy
urll urll FE (TS Heavy Water Plant (Manuguru)

IR T PO Gautaminagar
N 507 116
e e e

Bhadradn Kothagudem Dist
AW IR Talangana Stats

] Rt Mo, MTTTH{T)HWPMYIR/21/2023 R o1 20102023

i ot e, mmammmwmmwtﬂrw ¥R S

ﬁm I fa=hi g m#waﬂﬁ o1 e whigfEm S 8,
1 ‘-’Hﬁ'ﬂﬂﬂﬁﬂ'ﬂ. 1mﬁiﬁﬁmﬂﬁiﬁm i 01.10.2003 A AR F 0

ftmﬂﬁw 40110202

Al e mmnmummu}ﬁhmﬂmwmmwmmwmmmw
Labour Commissioner [T, Mew Dethi has nolified the rvision of minimum rates of wages for

N Corract Warkers & Securily parsannel, whch are applicabie we ! 01 10,2028 In various acheduled
amploymanis nofilied wunder the Mirimum Wages At 1048 ﬂmﬁﬂymummmnf
wages payable wea f 01 10 2023 are a8 under |

o, Catogory of work-C" Arsa. et HH.F-F
1. | Pumg | Engine Cleaner, Hammer Man, Firsmani/Un- 504,00 |
EE §
: 2. | Tractor Driver/Pump Engineer | Motor Mill Driver/Semi- 885,00 |
3. | ClencaliSacurty Guan/Skiled T 708.00
5, | Supsrvisor (GecurtyBull Dozar Dreer | Earh moving £32.00
miaching driver | Road raber deverHighly Siled

* Cateory of work "A” Area
1| Security Guad - B15 00
2 Supsrdieor (Sacunty) | 66300

wlt FFEE @ iy § dvife amn wwgdl 5 W el & omlEa oY adthe
Contracion ans fequesiod o mpliment the revsed Minkmum Wages scrupakiushy

e %
(it P . Chitrs R Jadhav)
vt AT Administrative Officer-iliiiR)

T FET Al Contractors /T TEEOT Al Nokice Boards.
Wit/ Copyto: TR 70 SrPCRIESITY o s o / Mo | meseT
DA AR AL () G DG (LESSS | SACH DEA § Al Managers |
Oy, Munagsn SOAPOIEY HOTOLL HWPIM
WA Ceba G N SATMPEEARIN, RN Reganel Labour Gommissioner, Hydembart
AE NN AFEE I, FOTAIG ) At Labour Coremissimer (L), Fyierasan
ok b Ltz Exdcmarmmaist Cifonis (Cartrnl], Holbugudan

Tender Document: HWPM/I-P/1T/2023/3 Page 50 of 50



