HILT 9CHIL Government of India
YRHTY o1t [AHTT Department of Atomic Energy
& o Heavy Water Board

$-fAfa=sT sms=or g9 NOTICE INVITING e-Tender

f33raT AT ¥ Tender Notice No.: STITATHWB / STEENT / HTUHHT- THTH CAMC-FM/ 75004/ 2025/ 01 Date:/01/2025

1.1 HESEEF (), ST I S, G g WEd % gt A W7 & qe arefiarare |
et w1 F0m S-ffaer v F areaw & ran e 7§ steres aEsE A
et Y ST g
Online Public Tenders are invited through e-tendering mode by the General Manager (Technical),

Heavy Water Board, Mumbai on behalf of the President of India in Two Part Tender from eligible
bidder(s) for the following work:

1 | uA3mEE I NIT No. HTITEr HWB / 3TSCT 1T / HIUTHET- THhUA CAMC-
FM/ 75004/ 2025/ 01
2 I T A Comprehensive Annual Maintenance Contract (CAMC)

of IT Infrastructure comprising of Servers, Desktop
Computers, Laptops, Printers, Scanners, Graphics
Workstations,  Switches, Router, UPS, Video
Conferencing equipment and other IT Peripherals

Name of Work

3| AT A Rs.1,33,24,000/-
Estimated cost

4 | guEr i SAT (IATAT ST Rs.2,66,480/-

Sl 2% ‘

" . 8 fger & o1y Aeafaf@a # 8 fad te &9
Earnest Money Deposit (2% of | _
Estimated Cost) A qEId ferar ST

It shall be submitted in one of the following form along
with the tender:

Deposit at Call Receipt of a Scheduled Bank guaranteed
by the Reserve Bank of India.

Banker’s Cheque of a Scheduled Bank.

Demand Draft of a Scheduled Bank.

Fixed Deposit Receipt (FDR) of a Scheduled Bank

a5 THAE, A ARIAS Haed urn, #eg A
3MERT "I Ud a@r FSHNT, I g S8 &

qﬂﬁq@?r%mmaﬁm

This should be submitted in the favour of “Pay &
Account Officer, Heavy Water Board” drawn on SBI,
Vikram Sarabhai Bhavan Branch, Mumbai.
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AT Note:

A part of earnest money is acceptable in the form of
bank guarantee also. In such cases 50% of earnest
money or Rs. 20 Lakh whichever is less, will have to be
deposited in shape prescribed above and balance can
be accepted in form of bank guarantee issued by a
scheduled bank.

EMD in the form of cheque will not be accepted.

The EMD shall be valid for minimum 180 days from
date of opening of tender.

dy svAdT & foar @fdegy/seae gl gt w

@ieT &Y fear sreen
Tender/Offer without valid EMD will be summarily
rejected.
qul i T 37gfer Two (02) Years.
Period of Completion
- fersuree el dlell grdr fAfder Ak & smeer & wed
I AR Hed & 5% & SRIEX IR STAT |

Performance Guarantee

The successful bidder shall deposit an amount equal to
5% of the tendered and accepted value of the work
order.

froft fAa=fof@a &a & @ s & s &
AT &

PG can be submitted in one of the following forms:

(i) Deposit at Call Receipt of any scheduled
bank/Banker's Cheque of any scheduled
bank/Demand Draft of any scheduled bank/Pay
Order of any schedule bank (In case guarantee
amount is less than Rs. 1,00,000/-).

(i) Government Securities or Fixed Deposit Receipt
(FDR) of Guarantee Bonds of any Scheduled Bank
of the State Bank of India in accordance with the
form annexed hereto.

Successful bidder shall furnish the Performance
Guarantee in the above referred form in favour of “Pay
& Accounts Officer, Heavy Water Board” payable at
Mumbai as per GeM Terms & Conditions.

gReTT STAT AR
Security Deposit

fora el &at fr Rfaer TR Hr o1 g g,
98 IHR AT 3dY & d8d v 710 7 & v
WA A F AT 9AF Ta | IR 3ifaw
foa 1 gar TR F2.5% Y T T TR Frear &
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HegAfa &om o9 d fF wddr o afr et
& fAfder Aea & 2.5% ﬁg?&ﬂamrrﬁ'ra?r

gt |

The bidder whose tender may be accepted shall permit
Government at the time of making any payment to
them for work done under the contract to deduct a
sum at the rate of 2.5% of the gross amountof each
running and final bill till the sum deducted will amount
to security deposit of 2.5% of the tendered value of the
work.

Tg2 AG I HeldlE AT & HY A IS &

W gl & arg aray Y fear sreem

It will be returned after completion of contract period
with the grace period of 2 months.

8 a‘@ﬁ 3-ﬁ1‘ 5[5,1(,]\[5 q.,{o—\{ & fou | 07.01.2025 (16:00 Hrs.) to 21.01.2025 (16:00 Hrs.)only
- : on https: ZOV.i
fyer £ 5 £y ps://gem.gov.in
IGIER
Dates of availability of tender
documents for view and download
9 S # orT o & fov ffser | @[fder grams sEqdE a9 & v
ST &I ST3TAIS el https://gem.gov.in IX SIS HY|
Downloading of tender documents for | Login on https://gem.gov.infor downloading the
participating in bid. tender documents.
11 | SYe-qaeasérauT STt WA ¢ % 9 9= geA Aol F
Pre-Bid Clarifications areaa O aafafag &1 8o
Bidders are requested to send their queries through
email to following:
i. Smt. Amita Malvi Renwal, EIC (IT) :
amitamalvi@mum.hwb.gov.in
ii. Smt. Anupama Toppo :
anupama@mum.hwb.gov.in
on or before 14.01.2025
Pre-Bid meeting shall be arranged on 15.01.2025 14:30
Hrs.
12 | T8 deheill UG grfuifedes | 21.01.2025 (16:00 Hrs.)
diferal AT e dr1 3ifad Ay
IR gAY
Last date and time of closing of online
submission of Technical &
Commercial bids
13 21.01.2025 (16:30 Hrs.)

deheilehl el & 3HieAcllsd ol
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Fr At iR @Eg

Date and time of online opening of
Technical Bid

14

aroifsas atell & HieTellse Golel
Fr Ay IR ga7y

Date and time of online opening of
Commercial Bid

Will be notified at a later date.

15

UEdrg T dudmvalidity of the offers | dasiteh ST @est & o1 9¥dar@ 120 =t &
faT A= g

Offers shall be valid for 120 days after opening of the
technical bids.

1.2

1.2

1.3

FegTze 9 fAfaer s=mas i sustsyar

Availability of Tender Document on the website

F14 F foreqa &, = o oal, sqaryant ofiT goa st =t onfe & I fAfaer aearas &
FFETZE https://gem.gov.inT f2ATF 07.01.2025 (16:00 s=t) # fZH7%F 21.01.2025 (16:009)
TF <@T AT TTSAATS FRAT ST 34T B

Tender document consisting of detailed scope of work, terms and conditions, annexures and

price schedules etc. can be viewed and downloaded from the website https://gem.gov.in
from 07.01.2025 (16:00 Hrs.) to 21.01.2025 (16:00 Hrs.).

Srm dret # Fraforf s e 8
The GeM bid contains the following documents:

a. &TI"'JCScope of Work (PDF)
b. 771 #T sEATSchedule of Rates (Excel Sheet)

fAfaar ST FAT i AT EA S -arsas arer GAfdaT gt s [t § g=@eas ad
TEATASTT % AT {3975 21.01.2025 (16:00 ) T SAAATST STHT #T STUAT

Submission of Tender & Opening: The Techno-Commercial Bid duly completed and
accompanied by all the documents as listed in the tender shall be submitted online by
21.01.2025 (16:00 Hrs.).

fafeer ceaasr & RAfése aaem Far fr FF A 9 ey & w@r Jw ik
g% 21.01.2025 (16:00 ¥3t) &' AT 3WH Ugd Ter Aforel, gfaror faor (Feam &
qrw), d.UH. Hae, HURIFAAR, Ha§ - 400 094 # @ v fAfder atFw # s
| 39 A 9¢ e F IR PAfted Frafaf@a e foar gar =few:

Earnest Money Deposit as specified in tender document should be placed in sealed envelope
and shall be submitted on or before 21.01.2025 (16:00 Hrs.) in the Tender box kept at L
Floor, South Wing (Near Security, V. S. Bhavan, Anushakti Nagar, Mumbai — 400 094.This
sealed envelope shall be duly super scribed with following details:
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1.4

1.5

1.6

1.7

1.8

fAfa=T =T @ Tender Notice No.: STaTat HWB / &&ét IT / HiquaHi- thua CAMC-

FM/ 75004/ 2025/ 01

FT4 FT ATH Name of work:“Comprehensive Annual Maintenance Contract (CAMC) of IT
Infrastructure comprising of Servers, Desktop Computers, Laptops, Printers, Scanners,
Graphics Workstations, Switches, Router, UPS, Video Conferencing equipment and other IT
Peripherals along with Facility Management (FM) Services for 2 years.”

fAara a18t@ Due Date: 21.01.2025 (16:00 Hrs.)

qroreT FEReft off =R faera a2 & o Sy 78 g siw =0 day o fReT off a3 9w
= 7gt BT strosm St qeer Jroen F e AfEEr F1 s a7 w e w7 R
ST

HWB shall not be responsible for any postal delay or loss and no claim in this regard shall be
entertained. The tender not accompanied by Bid Security Declaration will be summarily

rejected.

AFA AT SHITET AT 3F7% 21.01.2025 T 16:308ST AAATS AT ST
Technical Bids shall be opened online at 16:30 Hrs. of the same day i.e. 21.01.2025.

FTforSas atforat  arere it =it arg & gf=a & s

Date & Time of opening of commercial bids shall be informed at a later date.

IEEIER ﬁﬁ?m: [ IEDE 71'@‘ #Ft FTUfTILate tenders will not be accepted.

HfE=Tstt F dag # woger 77 swemy =9 F Gt off s fr Fwrfer qea 3t g s
FAATIT T AT A AT Shardl g Y& (Aiaars &1 s 17 F f=2ar S|
Canvassing in any form either directly or indirectly in connection with the tender is strictly
prohibited and the tenders submitted by the contractors who resort to canvassing will be
liable to rejection.

s-fAfasT: %= #7 https://gem.gov.indT TSAFT THET AR ST ZHIT ITLH ddHTEE T7

https://gem.gov.ind¥ 3T 21

E-Tendering:The contractor should be registered with https://gem.gov.in. Those contractors
not registered on the website mentioned above, are required to get registered. Detailed
procedure for the same is available on website https://gem.gov.in.

Afasr § 9w o & g fdiuw ik wRe wew | [fasr s=mEst 1 ssade &
AT TR ATAT FT TALHET S-ATHewd qIed (TATTA:  https://gem.gov.in) TT TS0
FAT ATTITF B

Downloading of tender documents in PDF& Excel Format for participating in tendering:
Bidders are required to register on the Government e-Marketplace Portal (URL:

https://gem.gov.in).
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1.9  of9F JTHT & o7 F9AT 022-25487551 3T 022-25487522 % HIF FH¥| AT ffAaTd =
T T TR0 T TEqTastl S e S et et 2 si7 s st @ Afaer |
fAfde & =7 § sraaie F24 & a2 g1 STHT Ft AT TFHT 2l
For Further information please contact on 022-25487551 & 022-25487522. The bids can only
be submitted after uploading the mandatory scanned documents & details such as Bid
Security Declaration and other documents as specified in the tender.

1.10  #f% TuwSt onfe F forw we a=aras aF w2 A sifaw [y ar siveres v seAter

wrer i sfaw fafer w1 9 qvare gy & o For F sEawrer Jiug By SEr g, ar
Hefara fafert 1 qagam s w7 feaw & forg el wra7 srosm)

In case the last date of receipt of original documents towards, EMD etc. or online submission
/ opening of tender is declared holiday by Government of India for any reason, the
respective dates shall be treated as postponed to the next working day accordingly.

%?W /e
%!/WY

(. =me. et/ s, R-Gaidhani)

HET9ae® (TFATT) / General Manager (Technical)

AT & P9l F oo sie st e
For & On behalf of The President of India
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