AT AIPRR Government of India
WTUI FaT fasmer Department of Atomic Energy
ST 91T A1F Heavy Water Board

§-fAfaeT 3MH=OT FIAT NOTICE INVITING e-Tender

GIEE AT H.Tender Notice No.: HWB/IT/81508/2023/01 Date: 11/09/2023

1.1 HEYSh (Tehaiiehl), HNT Ul &1S, HIS GaRT #RA & UseUid H A & HafA
dreleranit ¥ fFfaf@d s & fov $-Afder Al & Areyd T or o Afder &
HTAdS Fasifaed AfAer 3HET i S &

Online Public Tenders are invited through e-tendering mode by the General Manager
(Technical), Heavy Water Board, Mumbai on behalf of the President of India in Two Part
Tender from eligible bidder(s) for the following work:

1 TAMSET H NIT No. HWB/IT/81508/2023/01
2 | HT AT HUTEr 2 a¥ & WA F AT dAveaw Renre g @wEE
Name of Work # ggrgar

Assistance in Software Development and Maintenance for a
period of 2 years

3 3T§'ﬂTf3IT-T CIEIG Rs. 36.54 Lakh
Estimated cost

4 |ggem  ufr AT | Rs. 73,080/-
(3FATAT  FRIT AT

38 fAfder & @y AefRfad & @ R v & 7 geqd

2%)

Earnest Money Deposit feram Sree:

(2% of Estimated Cost) It shall be submitted in one of the following form along with the
tender:

(i) Deposit at Call Receipt of a Scheduled Bank guaranteed by the
Reserve Bank of India.

(ii) Banker’s Cheque of a Scheduled Bank.

(iii) Demand Draft of a Scheduled Bank.

(iv) Fixed Deposit Receipt (FDR) of a Scheduled Bank

I THAHTS, Tashe ARISATS $7aeT AW, HGS # HERA "ddar
vq dar yfFEr, SRt gt @F & qeT A gEdd fhar S
Bl

This should be submitted in the favour of “Pay & Account Officer,

Heavy Water Board” drawn on SBI, Vikram Sarabhai Bhavan Branch,
Mumbai.

AT Note:

a. A part of earnest money is acceptable in the form of bank
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guarantee also. In such cases 50% of earnest money or Rs. 20
Lakh whichever is less, will have to be deposited in shape
prescribed above and balance can be accepted in form of bank
guarantee issued by a scheduled bank.

b. EMD in the form of cheque will not be accepted.

c. The EMD shall be valid for minimum 180 days from date of
opening of tender.

3y suHAdr & foar @AfRdeEr/yrae @wEdr d w @Re &
fer e

Tender/Offer without valid EMD will be summarily rejected.

E[Usr F Fr 3@ URH H T (01)a1§r Initially One (01) Year.
Period of Completion A A 3R adf & AT gaveds Tsaes 3R 3o
FASHT & MMUR W T 3R a¥ T& Fgrar S FohdT g

Extendable up-to one more year based on Satisfactory Performance
and Mutual Agreement with same terms and conditions.

H- fAsaresT el dleiiarar fAfder 3N & ey & Thd Hed & 5%
s aTREY RIS AR STAT FM|

Performance Guarantee | The successful bidder shall deposit an amount equal to 5% of the
tendered and accepted value of the work order.

dielr Aafef@a &7 & O v & J&71 a1 31 ghdr &

PG can be submitted in one of the following forms:

(i)  Deposit at Call Receipt of any scheduled bank/Banker’s Cheque
of any scheduled bank/Demand Draft of any scheduled
bank/Pay Order of any schedule bank (In case guarantee
amount is less than Rs. 1,00,000/-).

(i) Government Securities or Fixed Deposit Receipt (FDR) of
Guarantee Bonds of any Scheduled Bank of the State Bank of
India in accordance with the form annexed hereto.

Successful bidder shall furnish the Performance Guarantee in the
above referred form in favour of “Pay & Accounts Officer, Heavy
Water Board” payable at Mumbai within the stipulated time as per
GeM Terms & Conditions.

GR&T STAT R fSIE sielierdt & fAfder TR &1 ST Fehcl ¥, 98 THR &Y
Security Deposit e & ded fHhU AT FF & AT AW WA & FHI
Y% Tl @ IR SfAH T B weher I F 2.5% H X
q RN st T AT <o 519 oo o weldr @ a8 iy
S & IS Ao & 2.5% 1 FI&T SFTAT AR 76T gIan|

The bidder whose tender may be accepted shall permit Government
at the time of making any payment to them for work done under the
contract to deduct a sum at the rate of 2.5% of the gross amount of
each running and final bill till the sum deducted will amount to
security deposit of 2.5% of the tendered value of the work.

Ig 2 AE T 6 AW & TY Y 3a & W E &
STe a9y X fer S|
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It will be returned after completion of contract period with the grace
period of 2 months.

Validity of the offers

8 |a@mayy 3N =3aels | 12.09.2023 (14:00 Hrs.) to 25.09.2023 (14:00 Hrs.) only on
https://gem.gov.in
& & fav ffag | Miesi/zem.gov
STl & ITTeerdl
&r fafar
Dates of availability of
tender documents for
view and download
9 el H 6T o & | [A9er c&ads S3dels il o folU  https://gem.gov.in 9T
for fAfder xaEst | @t s |
F SBAAIS FLAT Login on https://gem.gov.in for downloading the tender documents.
Downloading of tender
documents for
participating in bid.
11 | qrel-qd TqsEaor | dieliaTe3it & 36 & foh @ 30 URe SA & ATeIH §
Pre-Bid Clarifications e g & aa-
Bidders are requested to send their queries through email to
following:
i. Smt. Amita Malvi Renwal, EIC (IT):
amitamalvi@mum.hwb.gov.in
ii. Sh. Kashish Joshi, TO/D: kashishjoshi@mum.hwb.gov.in
on or before 18.09.2023
12 | 3AeS  dheitehl Ug | 25.09.2023 (14:00 Hrs.)
arfofeas aiferar
AT e Hr faH
fafr ik g7
Last date and time of
closing of online
submission of Technical
& Commercial bids
13 | geafdr &t & | 25.09.2023 (14:30 Hrs.)
HieTellgel  Golol T
fafr ik gag
Date and time of online
opening of Technical Bid
14 | groifegs &l &
STetefige] gete o Will be notified at a later date.
fafr 3R g
Date and time of online
opening of Commercial
Bid
15 |geam@ Hr duar

de ST @ & a9 yraE 90 feal F v A=y
ghr|

Offers shall be valid for 90 days after opening of the technical bids.
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1.2

121

13

1.4

daage W fAfaer geadsr fir 3ucrsudar

Availability of Tender Document on the website

1 & faEgd R, aH 3R ordf, 3gerearl AR Hea eqgiaEt 3nfe & god
fAfaer cradst # dedBT https://gem.gov.in ¥ EeTieh 12.09.2023 (14:00 §a1) I
festieh 25.09.2023 (14:00 §=1) de& ¢&T 3R 3z ThaT ST TohaT B

Tender document consisting of detailed scope of work, terms and conditions, annexures and
price schedules etc. can be viewed and downloaded from the website https://gem.gov.in
from 12.09.2023 (14:00 Hrs.) to 25.09.2023 (14:00 Hrs.).

SSUH diell & Aefalf@d g&dmder enfad &
The GeM bid contains the following documents:

a. I Scope of Work (PDF)
b. ar Hr 3-]'@'245‘1’ Schedule of Rates (Excel Sheet)

fafdar s ww ik @eem: dedR-acas St faftad qot it @Afaer #
gdiag |l gEarasil & @1y oAl 25.09.2023 (14:00 %) e ieTeliss STAT H
STatY|

Submission of Tender & Opening: The Techno-Commercial Bid duly completed and
accompanied by all the documents as listed in the tender shall be submitted online by
25.09.2023 (14:00 Hrs.).

fafaer graes & Afise agrem sar afr # droee fows & @r av 3R e
25.09.2023 (14:00 9) H AT 38Y Ugl 5 dF AfS«, f@ror T (geaw F am), s
arelt &S, dtuw. srae, oA IR, HEE - 400094 F @ v fAfder atFw F s
| 39 Hewee famrh & 3 fafted Heafafad f@eor foar g wifew:

Earnest Money Deposit as specified in tender document should be placed in sealed
envelope and shall be submitted on or before 25.09.2023 (14:00 Hrs.) in the Tender box
kept at 5th Floor, South Wing (Near Security), Heavy Water Board, V. S. Bhavan, Anushakti
Nagar, Mumbai — 400 094. This sealed envelope shall be duly super scribed with following
details:

fafder F@ar & Tender Notice No.: HWB/IT/81508/2023/01

F FT ATH Name of work: “Assistance in Software Development and Maintenance for a
period of 2 years”.
g i@ Due Date: 25.09.2023 (14:00 Hrs.)

sarer fHEY off 3t facie am g1l & v foFAeR a8 8hem 3R 3§ ey & T
o ad WX fauR A& fham STear| Siell GR&T =Ivon & 9 fAfder i aadr dk
W GRS & fear smwem|
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1.6

1.7

1.8

1.9

1.10

HWB shall not be responsible for any postal delay or loss and no claim in this regard shall be
entertained. The tender not accompanied by Bid Security Declaration will be summarily
rejected.

daetey Sifor 38 o Ieh fRie 25.09.2023 & 14:30 §97 3iTTcSd @l
STaa|

Technical Bids shall be opened online at 14:30 Hrs. of the same day i.e. 25.09.2023.

Date & Time of opening of commercial bids shall be informed at a later date.

Refaa Afage wer Fl?f #I FATTIY | Late tenders will not be accepted.

et & gy J gcgeT a1 3vcgeT &9 F el off yeRr &1 {wier a&d aferd
¢ 3R HAAHIT AT FERT o dTel SheRT ZaRT T AT # 3R A=
fear Srwam|

Canvassing in any form either directly or indirectly in connection with the tender is strictly
prohibited and the tenders submitted by the contractors who resort to canvassing will be
liable to rejection.

é‘-ﬁlﬁﬂ'l’: SHhE T https://gem.gov.in GT CI'Eﬁ'Eﬁ-T gl I1fgu| S dheR IWied
dIHISE W Yol gl 8, 3¢ Uoiihd BTl 3METH gl 3Hd fav faegd gfshar
a'a'\qu'E https://gem.gov.in G¥ 3TclsY %’I

E-Tendering: The contractor should be registered with https://gem.gov.in. Those
contractors not registered on the website mentioned above, are required to get registered.
Detailed procedure for the same is available on website https://gem.gov.in.

fafaer & smr A9 F v dEvE 3R e T # AR qraRst ) sEdaas
FIAT: Sioll o9 dTell Shl TIhIRT é’-ﬂm qQceT (F3RTeT. https://gem.gov.in) I
TolTehe0T el 3TaeTh gl

Downloading of tender documents in PDF & Excel Format for participating in tendering:
Bidders are required to register on the Government e-Marketplace Portal (URL:
https://gem.gov.in).

H®® SRR & TIU HUAT 022-25487589 N 022-25487595 X HYh Y| Slell
G §9 & Thet 6T T gEA@el AR fdaor S fb Srelr grem =ivor 3R
3T c&adenr # fAfder & [fdse & 7 & 39dis = & 1€ & FAT f ST

bl gl
For Further information please contact on 022-25487589 & 022-25487595. The bids can only

be submitted after uploading the mandatory scanned documents & details such as Bid
Security Declaration and other documents as specified in the tender.

gfe $UAST 3MMME & [T HoT eFdidsl Iod el 1 3ifad Al ar siferese w&dd
Fe/fAfder @ieret &1 3ifdd fafd A YRT TWHR garr el o SRoT & 3raeprer
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N B Ser &, A wE R & Jeer e s Raw F v wufie
HIAT SITTTT|

In case the last date of receipt of original documents towards, EMD etc. or online submission
/ opening of tender is declared holiday by Government of India for any reason, the
respective dates shall be treated as postponed to the next working day accordingly.

CAie. “ﬁpf
(TH. 3R, IMTYAT / S. R. Gaidhani)
HETIEE (dehellehl) / General Manager (Technical)

HRA & Usgufa & fow 3l 3adhr s @
For & On behalf of The President of India
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