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Sub : Outsourcing of Pharmacy Services in CHSS Dispensary,
HWBF (Vadodara) - Regarding.
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In order to make hassle free provision of medicines to the CHSS beneficiaries on
cashless basis, an agreement has been entered into between HWBF (Vadodara) and
Outsourced Pharmacy Outlet, Vadodara (M/s. Sheth Medical Stores) w.e.f. 24-06-2026 to
23-06-2028 or till the utilization of agreed amount of bid, whichever is earlier, with the approval
of the Department. As such all CHSS beneficiaries are required to obtain the medicines
prescribed by the Medical Officer-in-charge / Medical Officer, CHSS, HWBF (Vadodara) from
the outsourced pharmacy outlet attached with CHSS Dispensary, Heavy Water Residential
Colony, Nizampura, Vadodara.
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The medicines shall be prescribed by their generic names by the Medical Officers,
HWBF (Vadodara). No beneficiary shall insist upon prescribing medicines as per brand

name. It may please be noted that the Medical Officers are competent to prescribe suitable

medicines / substitutes and their decision in this regard shall be final.
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In case the medicines prescribed by the Medical Officers are not available at the said
pharmacy outlet, then the same shall be made available within 48 hours by them. If the same
are not made available within 48 hours, a stamped certification for non-availability of the
medicines shall be issued by the concerned Medical Officer, HWBF (Vadodara). This will

enable the concerned CHSS beneficiary to procure such medicines from the market and to
claim reimbursement.
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It may please be noted that no claims for reimbursement against the medicines
purchased from the market without the certification of the Medical Officers for Non-availability
of medicines at the said pharmacy outlet shall be accepted. In exceptional circumstances,

considering medical urgency, Medical Officers, HWBF (Vadodara) may grant prior approval
for purchase of medicines from market.
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All the officials of HWBF (Vadodara) / SHRI Facility, Vadodara / NPCIL (QA), Vadodara
HIATEIY (S1e) & |l Ava.vh.ey, fRasmeh

All the CHSS beneficiaries registered with HWBF, Vadodara
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