WTTd 94FT1¢ Government of India
LA ST {9 Department of Atomic Energy
T 97T 9IS Heavy Water Board

£ ffareT Sre=ror GAAT NOTICE INVITING e-Tender

=T =7 & Tender Notice No.: TITaT HWB / ArEAY |7 / HrowwEHT CAMC/ Proxy / 2026 /01 Date: 2026

1.1%%%%%(3@'&),Wﬁéﬁ,ﬁa@mw%rmﬁﬁ@?ﬁwmaﬁ?ﬁ
T & GratifET 1% ¥ v S-ffEar 9w ¥ wrem & @ owwr ffEer § st
ATt fAfaET At £ S g

Online Public Tenders are invited through e-tendering mode by the Executive Director
(Technical) Heavy Water Board, Mumbai on behalf of the President of India in Two Part
Tender from eligible bidder(s) for the following work:

I | THamse ¥ NIT No. HTTET HWB / TS el (T / JTUTHR CAMC/ Proxy / 2026 / 01

2 | pE B A Maintenance of Proxy Application Software including Support
Name of Work Subscription for three years for HWB(CO) and sites for 1000
No. of users
3| TG AT Rs. 46.00,000/- (Rupees Forty Six Lakhs)

Estimated cost
4 |mgrm Ofr S| Rs. 92,000/- (Rupees Ninety Two Thousand)
(AT TRT BT 2%) !
Earnest Money | 591 Fifar 3 wr frafefea # & faeht oo w1 ¥ uegd feban
Deposit (2%  of | GG

Estimated Cost) It shall be submitted in one of the following form along with
the tender:

i. Insurance Surety Bonds

ii. Account Payee Demand Draft

iii. Fixed Deposit Receipt

iv. Banker's Cheque

v. Bank Guarantee including e-Bank Guarantee from any of the
Commercial Banks

SuHSl Sudiad A 9 frddt oft e H wwdtaers, fassH gRIuTE Ha
TR, e SR "ade d ora SifereTd, Wi ur S & ue
7 v faean S =T wl

EMD in any of the above form should be submitted in the
favour of “Pay & Accounts Officer, Heavy Water Board”
drawn on SBI, Vikram Sarabhai Bhavan Branch, Mumbai.

e Note:

a. Payment in online mode is not acceptable.
b. The EMD shall be valid for minimum 180 days from date of
opening of tender.

3y STt & fomm ffaer/meare svedl dR R @i & faan
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SITeT

Tender/Offer without valid EMD will be summarily rejected.

QUi 3 B 3fafel

Period of Completion

= (03) ¥ Three (03) Years.

&Y. e
GRS
Performance
Guarantee

qha Slcitardl Hidar 3R S/ e & Wipd Jed & 5% &
TRIER T ST S|

The successtul bidder shall deposit an amount equal to 5% of
the tendered and accepted value of the work order.

Uislt fFafafea wui § § ue & s fear s g @

PG can be submitted in one of the following forms:

i. Insurance Surety Bond

1i. Account Payee Demand Draft

iii. Fixed Deposit Receipt from a Commercial bank

iv. Bank Guarantee including e-Bank Guarantee from a
Commercial bank

Successful bidder shall furnish the Performance Guarantee in
the above referred form in favour of “Pay & Accounts Officer,
Heavy Water Board” payable at Mumbai as per GeM Terms &
Conditions.

Note: Payment in online mode is not acceptable.

GR&IT STHT AT

Security Deposit

forg siefiepd! @t Ffdar ©eR @t o1 Tdhdt 8, 98 WBR B
3sY & d8d fbU T BT & forw YiIam & & 99 Udd 9o
@ R ffcd fae B Thd AR & 2.5% Bt X F AR FTes F
AT & S 9 & Fwerdt dt T8 Ui B & P ge &
2.5% 1 &I ST ARy A gt |

The bidder whose tender may be accepted shall permit
Government at the time of making any payment to them for
work done under the contract to deduct a sum at the rate of
2.5% of the gross amount of each running and final bill till the
sum deducted will amount to security deposit of 2.5% of the
tendered value of the work.

Ig 2 HIg 1 3T (AW & Y aY &yl & R e & g
arad o fean e

It will be returned after completion of contract period with the
grace period of 2 months.

TET R SRS
s & fou fPAfaa
xSl B IuARIdl
CARGIREI

Dates of availability of
tender documents for
view and download

03.07.2026 (16:00 Hrs.) to 27.07.2026 (11:00 Hrs.) only on
https://gem.gov.in

dictl H YT @ & fog
fAfgqr  cxEs @
B3I AT

Downloading of

tender documents for

FAfaeT c=as SETdE F1 & ]%I'U. https://gem.gov.in U3 AT Bl
|

Login on https:/gem.gov.in for downloading the tender
documents.

Page 2 of 5




{ participating in bid.
ETIE R dreftardrsii ¥ 3R @ fob @ oo uy e o HrenH I fAmfeiad
DI Hol:

Pre-Bid Clarifications

Bidders are requested to send their queries through email to
following: ‘
i.  Smt. Amita Malvi Renwal, EIC (IT):
amitamalvi@mum.hwb.gov.in
ii. Smt. Anupama Toppo, SO/E:
anupama@mum.hwb.gov.in
on or before 09.07.2026

12 | 3aTsd T UG | 27.07.2026 (11:00 Hrs.)
gifvifsas aiferdl s
H B 3ifay fafy sk
qJHg

Last date and time of
closing of online
submission of
Technical &
Commercial bids

13 | d&-ldt didl & | 27.07.2026 (12:00 Hrs.)
3{iers o &t fafy
3R gy

Date and time of
online  opening of
Technical Bid

ey g &1 fafy
3R a9 Will be notified at a later date.
Date and time of
online  opening  of
Commercial Bid

IS | URdTd Bl Aedl Validity | dep-Teh! atferal @re- & a1g UaTd 120 fa=1 & fore /=y g |

of the offers Offers shall be valid for 120 days after opening of the technical
bids.

12 FaaTEe 9T fAfaET awEs fi Iaererar

Availability of Tender Document on the website

121 #Fr & fega 2, s aat, Saqeradt 9 ger gt At & oen e 2w o
JTHTZE https://gem.gov.in & f27% 03.07.2026 (17:00 a3) F 3F1F 27.07.2026 (11:00
) T @ A TTIAATE AT ST AT B
Tender document consisting of detailed scope of work, terms and conditions, annexures and

price schedules etc. can be viewed and downloaded from the website https://gem.gov.in
from 03.07.2026 (17:00 Hrs.) to 27.07.2026 (11:00 Hrs.).

StrEuw et # Fefafaa swmas arfeer 80
The GeM bid contains the following documents:
a. T Scope of Work (PDF)

b. =71 FT AT Schedule of Rates (Excel Sheet)
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1.4

15

1.6

1.7

1.8

FAfaaT ST e i e aFarSaE def fftEe o s S § heg f
FTEATEST & AT 2371 27.07.2026 (11:00 F97) T AT T AT S0 ,
Submission of Tender & Opening: The Techno-Commercial Bid duly completed and
accompanied by all the documents as listed in the tender shall be submitted online by
27.07.2026 (11:00 Hrs.).

fferar z=arast # ffde o st afer £ fter a7 e § &y s s R 27.07.2026
11:00 Hrs) * o7 3HH Tgd UA Hioe, Ifor B (qrer F oww), fow swmw
AT, GaE - 400 094 F 777 70 ffamr atery & 1 91 397 27 5% Frers ¥ 3w
faferaa et e fmar gmr =z

Earnest Money Deposit as specified in tender document should be placed in sealed envelope
and shall be submitted on or before 27.07.2026 (11:00 Hrs.) in the Tender box identified for
HWB kept at L Floor, South Wing (near security), V. S. Bhavan, Anushakti Nagar, Mumbai —
400 094. This sealed envelope shall be duly super scribed with following details:

ffaer AT I Tender Notice No.: STt HWB / ar$# IT / droaweft CAMC/ Proxy / 2026 / 01
DT HTH Name of work: “Maintenance of Proxy Application Software including
Support Subscription for three year for HWB(CO) and sites for 1000 No. of users”

Due Date 27.07.2026 (11:00 Hrs.)

wrarEr T ot = faee ar 219 ¥ oo e 78 2nn s o g9 § Bl o a o
fer=me wEt e strovm At et S F faer ffer £ s di o mrher 5 i
ST

HWB shall not be responsible for any postal delay or loss and no claim in this regard shall be
entertained. The tender not accompanied by Bid Security Declaration will be summarily

rejected.

TR arferat 3 a7 At famiw 27.07.2026 ¥ 12:00 7 stweT=T G SO
Technical Bids shall be opened online at 12:00 Hrs. of the same day i.e. 27.07.2026.

ATfuSaes arfert F drer £ freft ars # g £ sorfn

Date & Time of opening of commercial bids shall be informed at a later date.

fAeifa fRfaerd =fiwr 78 i srosfhiLate tenders will not be accepted.

ﬁﬁmﬁ%ﬁaﬁwamwmﬁﬁrﬁsﬁwﬁmﬁarwaﬁh%aﬂv
Wwwﬁﬁﬁﬁmwﬁﬁmﬁﬁa@wrﬁmml
Canvassing in any form either directly or indirectly in connection with the tender is strictly
prohibited and the tenders submitted by the contractors who resort to canvassing will be liable
to rejection.

-fafEar: S https://gem.gov.in T ‘ilx"rﬁ'j‘ﬁr BT HTE*{QI ST SHATT IULI qHTEE
TSR T ¥ SR A g amenw 21 www frm g wher dmers
https://gem.gov.in 7 3T 2|

E-Tendering: The contractor should be registered with https://gem.gov.in. Those contractors
not registered on the website mentioned above, are required to get registered. Detailed
procedure for the same is available on website https://gem.gov.in.

ﬁﬁwﬁwﬁ%mmaﬂ?@%ﬂmﬁﬁﬁmmﬁﬁﬁmmz
ATAT T ATAT FT AR E-HTHawAT TaeT (AT https:/gem.gov.in) T7 TSI
FIAT ATLTF 2
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Downloading of tender documents in PDF & Excel Format for participating in
tendering: Bidders are required to register on the Government e-Marketplace Portal (URL:
https://gem.gov.in). '

19 =feek ST ¥ 0T FOET 022-2548 7516 / 6419 7516 T 022-2548 7522 / 6419 752217
S ) AT e T & S B T T @ R S R A gt e e
T ZETES AT AT i Fif¥E % = § oere F F 413 2 A1 A A7 HhA 2
For Further information please contact on 022-2548 7516 / 6419 7516 3T 022-2548 7522 /

6419 7522. The bids can only be submitted after uploading the mandatory scanned documents
& details such as Bid Security Declaration and other documents as specified in the tender.

1.10  =fe Tuwsr afs % ™0 g9 a9 A 1 sifey [ a7 stvereT weqa o/ AfEET
AT 1 st TP Fr e wvE g Gt off T & sperewrer wifaa G s 2, A
wefora it 1 dadane @ Fr fEa| % forg s wre s
In case the last date of receipt of original documents towards, EMD etc. or online submission /
opening of tender is declared holiday by Government of India for any reason, the respective
dates shall be treated as postponed to the next working day accordi

o Q’*j\«% U«Qﬁ«,

H#417 argat/ Sandeep Wadhwa

FTAHRTT FMerR(as= 1) / Executive Director (Technical)
e 3 Tt % oo s e e A
For and on behalf of The President of India
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HTATE HWB / 3TEdt 1T/ HEERft camc/ Proxy / 2026 / 01

fAfaeT T =T TENDER NO -
HIUTE HWB / 3TE& 1T / Frewa=it camc) Proxy /2026 / 01

T urt 9t (vraTa,

HEAVY WATER BOARD (HWB)
URHTY] St faumy Department of Atomic Energy
HIRT WIPR Government of India
sdt wifSrer, s aRTuTg s,
5" Floor, Vikram Sarabhai Bhavan,

STUAIRITR, e Anushaki Nagar, Mumbai — 400 094

“3aﬁaﬁm%ﬁrqwmﬁ(%.m.)aﬁvmmﬁ
100039aNTHatsff & forg UiRT AR F Ay
& forg
[RIEHESSICN)

TENDER DOCUMENT
FOR

“Maintenance of Proxy Application Software including Support
Subscription for three years at HWB(CO) and sites for

1000 No. of users”
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HTUTET HWB / TS 1T / Fheewsft camc/ Proxy / 2026 / 01

Techno-Con.mercial Tender Document
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UTATET HWB / TS 1T / eewft camc/ Proxy / 2026 / 01

HEAVY WATER BOARD
5 Floor, Vikram Sarabhai Bhavan,
Anushaktinagar, Mumbai — 400 094

Preamble

1.1

1.2

HWB has taken up execution of a project “Maintenance of Proxy Application
Software including Support Subscription for three years at HWB(CO), HWP
(Thal), HWP(Hazira) and sites (Kota, Vadodara, Manuguru, Tuticorin and
Talcher) )for 1000 No. of users”.”

This work is to be awarded on two Parts tender. (Part-I: Technical Bid and Part-
II: Commerecial Bid). Bidder is reguired to quote and furnish all the technical
particulars in the Part-1 of the tender and the cost break up as sought in the
price schedule in the Part-II of the tender.

The bidder should have adequate experience in execution of Similar Works
mentioned at clause no. 3.3. Format enclosed with the tender in this regard
should be duly completed and the same should be submitted along with Part — I of
the tender.

Complete tender document is available at Central Public Procurement Portal
https://gem.gov.in

Incomplete offers which are not meeting eligibility criteria and other terms &
conditions of the tender are liable tn be rejected.
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TTE HWB / JTSeY 1T / Heea=it camc/ Proxy / 2026 / 01

2 Acronyms & Abbreviations

As used in the Description
document
AMC Annual Maintenance Contract
EIC Engineer-In-Charge
EMD Earnest Money Deposit
HWB Heavy Water Board
HWB(CO) Heavy Water Board (Central Office)
HWBF Heavy Water Board Facilities
HWP Heavy Water Plant
PG Performance Guarantee
PM Preventive Maintenance
SLA Service Level Agreement
HA High Availability

 SWG Secure Web Gateway
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HTUTE! HwB / ST 1T/ Hregueft camc/ Proxy / 2026 / 01
3 Definitions
3.1 Purchaser refers to Heavy Water Board.

32 Bidder / Vendor/ Contractor means the individual, proprietary firm, limited
company, private or public or corporation.

3.3 Similar Work mean:

“Supply, Installation & Commissioning of Proxy Software / Firewall”

OR

“Maintenance of Proxy Software / Firewall”.
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HTUTET HWB / STEET 1T/ FTTHT camc/ Proxy / 2026 / 01

4 Eligibility Criteria

of at least Rs. 23,00,000/-
(Rupees Twenty Three Lakhs)
per year. Certificate of such
turnover shall be furnished for
the last 5 Financial Years i.e.
2020-21, 2021-22, 2022-23,
2023-24 and 2024-25. This
should be duly certified by the
Chartered Accountant.

'S, Eligibility Criteria Complied (Yes | Documentary | Remarks

No. | / No) evidence

| The bidder should fulfill the Bidder shall submit
following Eligibility Criteria: satisfactory
Experience of having documentary
successfully completed similar proof of Purchase
works during the last seven (07) Order
years ending last day of month along with
previous to the one in which documentary
tenders are invited. evidence of
(a) Three similar completed satisfactory
works each costing not less than completion of work.
Rs. 6,13,333/- (Rupees Six
Lakhs Thirteen Thousand Three Note :
Hundred Thirty Three) The completed works
OR value mentioned in
(b) Two similar completed the criteria is for one
works each costing not less than year.
Rs. 9,20,000/- (Rupees Nine
Lakhs Twenty Thousand) If the work order /
OR purchase order
(c) One similar completed submitted is for more
work costing not less than Rs. than one year then
12,26,667/- (Rupees Twelve cost will be calculated
Lakhs Twenty Six Thousand Six (cost of work / No. of
Hundred Sixty Seven) years) for single year

and shall be taken for

The value of executed works evaluation purpose.
shall be brought to current
costing level by enhancing the
actual value of work at simple
rate of 7% per annum; calculated
from the date of completion to
previous day of last day of
submission of bids.

2 The bidder must have a turnover Bidder shall submit

documentary evidence
to

that  effect  duly
certified by Chartered
Accountant.
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TaTEl HWB / 3TEcT 1T / JeeaRit camc/ Proxy /2026 / 01

Bidder should not have incurred
any loss in more than 2 years
during the immediate last 5
consecutive  financial  years
ending 31% March, 2025. This
should be duly certified by the
Chartered Accountant.

Bidder shall submit
documentary evidence
to

that  effect  duly
certified by Chartered
Accountant.

Bidder should submit Banker's
Certificate from a Commercial
Bank or Net worth Certificate:

Bankers Certificate:

Bankers Certificate (In
Appendix-D1) of a commercial
Bank/for a minimum of 40% of
the Estimated cost ie. Rs.
18,40,000/- (Rupees Eighteen
Lakhs Forty Thousand)

(or)

Net Worth Certificate :

Net Worth Certificate (In
Appendix D2) of minimum 10%
of the estimated cost i.e., Rs.
4,60,000/- (Rupees Four Lakhs
Sixty Thousand) issued by
certified Chartered Accountant
with UDIN.

Bidder to  submit
Banker's  Certificate
from a Commercial
Bank or Net worth
Certificate.

Bidder should furnish the
Annual financial statement for
the last five years (in Appendix-

Bidder must submit
Documentary
Evidence along with

C). the bid.

Bidder must be authorized Bidder must submit

partner of OEM. Documentary

Bidder must provide Evidence received

Manufacturer Authorization from OEM indicating

Form (MAF) from OEM. authorization  along
with the bid.

Copy of PAN, GST registration Bidder must submit

No. to be furnished / enclosed. Documentary

Evidence along with
the bid.

Note:

1. The bidder not fulfilling the above Eligibility Criteria will be summarily

rejected and their technical offer will not be evaluated.

2. Bidders should also sign and stamp tender document & corrigendum if
any on each page and submit along with the bid as an undertaking that
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TYTaY HWB / 3TEcT T / SeTsRit camc/ Proxy / 2026 / 01

he / she has fully understand the requirements of tender. Failing to
submission of sign & stamp document, offer may be rejected.

4.1 Even though any bidder may sziisfy the above requirements, he would be liable to
disqualification, if:

4.1.1 Bidder has made misleading or false representation or deliberately suppressed
the information in the forms, statements and enclosures required in the
eligibility criteria document.

4.12 Bidder has record of poor performance such as abandoning work, not properly
completing the contract or financial failures/weaknesses etc.

4.1.3 Bidder has involved in any malpractices or fraudulent activity with a purpose
of unfair advantage.

4.1.4 If any adverse input received against bidder from DAE unit.
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HTATET HWB / 3TES i1 / Trueef CAMC/ Proxy / 2026 / 01

5 General Information

Heavy Water Board (HWB) is a unit under Department of Atomic Energy (DAEL)
responsible for production of Heavy Water. HWB has its Central Office located at
Vikram Sarabhai Bhavan, Anushakti Nagar, Mumbai — 400 094. HWB 1S spread across
Zero, fourth and fifth floor of V'S Bhavan. For further information on HWB visit
https://hwb.gov.in

6 Scope of Work

6.1 Maintenance of Proxy Application Software including Support Subscription for
three year at HWB(CO) and sites for 1000 No. of users as per below mentioned
locations:

Location

Heavy Water Board, 5th Floor, Vikram Sarabhai Bhavan, Anushakti Nagar,
Mumbai — 400 094

Heavy Water Plant, Thal, RCF, Alibag, Raigad, Maharashtra

Heavy Water Plant, Hazira, P.O. Kribhco Nagar, Hazira, Surat, Gujarat
Heavy Water Board Facilities (Vadodara)

Heavy Water Plant, P.O. Fertilizer Nagar, Vadodara — 391 750

2
3 Heavy Water Plant ( Kota)

Heavy Water Plant, PO. Anushakti Via Kota, Rajasthan — 323 303
4 Heavy Water Plant (Tuticorin)

Heavy Water Plant, P.O. HWP Colony, Muthiapuram, Tuticorin,
5

Tamilnadu — 628 094
Heavy Water Plant (Manuguru)

Heavy Water Plant, Gautami Nagar, Dist.- Khammam, Manuguru,
Telangana — 507 116

Heavy Water Board Facilities (Talcher)
Heavy Water Plant(Talcher), P.O. Vikrampur, Dist. Angul, Odisha - 759106

Vendor shall be responsible for renewa: of subscription support and maintenance of
existing SafeSquid Proxy Application Software for 1000 users for 3 years at HWB
(CO) and it’s sites as stated above. Users of Heavy Water Plant, Thal and Heavy
Water Plant, Hazira wil] be created in HWB Server.

6.2 During the AMC period, following works shall be carried out :
6.2.1 Breakdown Maintenance:

* During support period, in case of any breakdown call of HWB/HWPs/
HWBFs, vendor have to depute engineer at HWB (Central Office), Mumbai.
To resolve site related issue, vendor shall connect the sites from HWB (CO). If
iIssue cannot be resolved from HWRB (CO), then vendor has to send their
service engineer to site.

* Break down call shal] be responcid and resolved as per the SLA defined in the
tender.
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YTUTEY HWB / 3§ el IT / HITeH camc/ Proxy / 2026 / 01

6.2.2 Preventive Maintenance:

Bidder shall carry out preventive maintenance once in 6 months for HWB (CO)
and all sites from HWB(CO), Mumbai.

Following jobs are included in Preventive Maintenance:

a) Installation and Upgrading of Operating System (if required)

b) Upgrading of Proxy version as and when required.

¢) Fine tuning and hardening.

d) Managing services like caching DNS, Web Server, etc.

e) Managing various cron jobs for backup.

f) Managing disk space.

g) Take care of crashes and / or reinstallation.

h) Checking performance.

1) Fine-tuning of servers.

j) Managing log rotation.

k) Updating of software patches to latest version.

I) Report generations.

m) Any other work as and when required for smooth functioning of the software at
HWB and Sites.

6.2.3 Compensation of Damages and Service Level Agreement (SLA)

6.2.3.1 Bidder shall maintain the guaranteed up-time as mentioned below.
Failure to maintain the up-time, penalty shall be levied.
6.2.3.2  Severity Classification:

Severity Definition

S1-Major Issues 7 Proxy Server failure

For resolution of major issues, contractor has to
depute their engineer at HWB(CO), Mumbai to
resolve the issues of HWB / HW Sites. If the
issues cannot be solved from HWB(CO),
Mumbai, then vendor have to depute their
engineer at site.

S2- Minor Issues Issues like:

a. Configuration related issues which affects
some group of users.

b. Some of internet websites are not opening
through Proxy.

c. Any other issues which affects smooth
functioning of the software installed at
HWB/HW Sites.

Note:

i. For resolution of minor issues contractor

Page 10 of 32



HTUTET HWB / 3T IT TR camc/ Proxy / 2026 / 01

has to depute their engineer at HWB(CO),
Mumbai to resolve the issues of HWB /
HW Sites. If the issues cannot be solved
from HWB(CO), Mumbai, then vendor
have to depute their engineer at site.

ii. User Access & Software / configuration
related issues at HWPs & HWBFs may be
resolved through remote support from
HWB, Mumbai, if feasible.

6.2.4 SLA Uptime Bench Mark:
Severity Response
Time

Penalty beyond resolution
time

Resolution Time
(After Reporting of
Issue)

4 hours 24 hours for HWB,
Mumbai.
72 hours for
HWP/HWRBEF sites
48 hours for HWRB,
Mumbai.
96 hours for
HWP/HWBEF sites

Rs. 2000/~ per hour
beyond resolution time.
In case the issue is not
resolved by the supplier
within 7  days after
completion of resolution
time, penal action may be
initiated by HWB
including but not limited
to, Forfeiting of
Performance  Guarantee
& Security Deposit of the
supplier, Cancellation of
Contract without giving
any further notice ete.

Rs. 1000/~ per hour
beyond resolution time.

S1-Major Issues

S2-Minor Issues

In case the issue is not
resolved by the supplier
within 15 days after
completion of resolution
time, penal action may be
initiated by HWRB
including but not limited
to, Forfeiting of
Performance  Guarantee
& Security Deposit of the
supplier, Cancellation of
Contract without giving
any further notice etc.

Note:
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The penalty charges will be deducted from Yearly Payment of
Maintenance support / PBG can be forfeited.

6.2.5 Escalation Matrix:
Successful Bidder shall submit escalation matrix for reporting and resolution of
call.

6.2.6 It is preferable that the bidder has a branch office in/around Mumbai so that
trouble free operations & timely resolution of issues is ensured to avoid penalty.

7 Security Guidelines

7.1

7.2

The contractor employees shall follow all the security requirements and instructions
issued by HWB/DAE Security/Management from time to time. The Contractor shall
agree that their personnel will at all times comply with all security regulations in force
at HWB premises.

HWB will not be liable for any injury, loss of life, etc. to the contractor’s personnel
during the execution of the contract.

8 Evaluation Criteria

8.1 Technical Evaluation Criteria:
Bidder must satisfy to all the Eligibility Criteria mentioned in tender. The bids not
meeting the Eligibility Criteria and all Terms and Conditions of the tender will be
summarily rejected.
8.2  Financial Evaluation Criteria:
Price Bid of Shortlisted bidder(s) who are Technically Qualified will be opened and
evaluated as below:
8.2.1 CAMC Value including GST for all the items based on item rate quoted by
bidders will be calculated.

8.2.2 Contract will be awarded on the basis of Technically Qualified Lowest Offer.

Note for Price Bid:

1. Rates are Unit Rate and include all levies except GST.

2. Indicate GST separately.

3. Bidder has to give details as per the Price Bid format.

4. Presently Applicable GST will be applied for calculating Overall. However,
during the actual tenure, if there is any change in GST by Government of India,
then the same shall be applicable after obtaining written request from contractor.

S. As this is two-part tender, no documents indicating Price should be uploaded
with Technical Part (Part-I) failing to which offer will be summarily rejected.

6. Bidder should ensure that overall cost quoted on GeM portal and total cost

inclusive of taxes in the SOR excel shall be same.

9 General Terms & Condition of the contract

9.1
9.1.1

General Terms
All works will be executed in consultation with and under supervision of official of
HWB.
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Bidder shall not outsource any job to a third party / another integrator without HWB’s
permission in writing. '

Bidder shall also depute their personnel to HWB, if required for restoration / repair of
complete software, without any extra cost of HWB.

Other Terms and Conditions shall be as per latest GeM Terms & Conditions
available on GeM website https://gem.gov.in/.

10 Other Terms and Conditions

10.1
10.1.1

10.2

10.3
10.3.1
10.3.2

10.3.3

10.3.4

Availability of Tender Document on the website

Tender document consisting of detailed scope of work, terms and conditions,
annexures and price schedules etc. can be viewed and downloaded from the website
https://gem.gov.in as per NIT.

The GeM bid contains the following documents:

10111 Scope of Work

10419, Schedule of Rates (SOR)

Earnest Money Deposit

EMD will be returned to the unsuccessful bidder after award of the contract. No

interest shall be payable on EMD. For the successful bidder, EMD will be returned on

acceptance of work order and deposit of Performance Guarantee (PG) 5 % of the order

value.

The EMD shall be forfeited if: ;

10.2.1 The Bidder withdraws his bid during the bid validity period; or

10.2.2 The Bidder makes any statement or encloses any form which turns out to
be false, incorrect and/or misleading at any time prior to signing of
contract and/or conceals or suppresses material information; or

10.2.3 The successful Bidder fails to sign the contract or furnish performance
guarantee and other guarantee(s)/security in the form and manner to the
satisfaction of Heavy Water Board, as mentioned in the Bid Documents.

Any decision in this regard by Heavy Water Board shall be final, conclusive and

binding on the Bidder

Tender Opening Methodology

EMD will be checked first before opening of Technical bids.

Bidder has to satisfy the Eligibility Criteria and all the terms and conditions
mentioned in the tender document in all respects. All requested documentary proof
has to be attached. HWB reserves the right to examine and verify the enclosed
documents.

Bidder shall quote for item given in this tender and evaluation of the bids will be on
overall basis.

HWRB reserves the right to reject part offers.

Tenders with any condition, including conditional rebates, shall be rejected.
Price quoted shall be firm and final. No discount in any manner affecting net
quoted cost shall be inserted anywhere in the tender quotation.

Please check and verify all the calculations.

Evaluation of bids shall be carried out as brought out in clause no. 8.

The Company / firms are required to submit their most competitive price offer as
per SOQ defined in Schedule of Rates document.
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Offers not complying with the conditions mentioned in tender document shall be
summarily rejected.

If any information furnished by the bidder is found incorrect at a later stage, the
bidder shall be liable to be debarred from tendering / taking up of the work in the said
tender work.

The tender document is a property of Heavy Water Board and is not transferrable.
The department reserves the right to accept or reject any or all tenders.

Submission of Tender & Opening: The Techno-Commercial Bid duly completed
and accompanied by all the documents as listed in the tender shall be submitted online
as per NIT.

Earnest Money Deposit as specified in tender document should be placed in sealed
envelope and shall be submitted as per NIT.

Tender Notice No.: ATITaT HWB / 3T$ET IT / Hiauaeft CAMC/ Proxy /2026 / 01
Name of work: "Maintenance of Proxy Application Software including Support
Subscription for three year at HWB (CO) and sites for 1000 No. of users”.

Due Date: as per NIT.

HWB shall not be responsible for any postal delay or loss and no claim in this regard
shall be entertained. The tender not accompanied by Bid Security Declaration will be
summarily rejected.

Technical Bids shall be opened online as per NIT.

Date & Time of opening of Commercial Bids shall be informed at a later date.

Condition for tender submission: The bidder shall give a list of both Gazetted and
Non-Gazetted employees in DAE, who are related to him and responsible for award

“and execution of contracts. The contractor shall not be permitted to tender for works

in the Department, in which his near relative is posted as equivalent to Accounts
Officer or as an officer in the capacity of grades Scientific Officer/C and above. He
shall also intimate the names of persons who are working with him in any capacity or
are subsequently employed by him and who are near relative to any Gazetted Officer
in the Department of Atomic Energy. Any breach of this condition by the contractor
would render him liable to be barred from tendering in this Department.

No Engineer of Gazetted rank or other Gazetted Officer employed in Engineering or
administrative duties in an Engineering Department of the Government of India is
allowed to work as a contractor for a period of one year after his retirement from
Government Services, without the previous permission of the Government of India in
writing.  This contract is liable to be cancelled if either the contractor or any of his
employees is found at any time to be such a person who had not obtained the
permission of the government of India as aforesaid before submission of the tender or
engagement in the contractor’s service.

Acceptance of Tender: The competent authority, on behalf of President of India,
does not bind him to accept the lowest or any other tender and reserves to himself the
authority to reject any or all the tenders received, without assignment of any reason.

Page 14 of 32



10.11

10.12

10.13

10.14

10.15

10.16

10.17

10.18

HTUTET HWB / 3T IT Hiewweft camcy Proxy / 2026 / 01

All tenders, in which any of the prescribed condition is not fulfilled or any condition,
including that of conditional rebates is put forth by the bidder, shall be summarily
rejected.

HWB reserves the right to accept or reject any quotation, and or to annul the bidding
process and or reject all quotations at any time prior to award of contract, without
thereby Incurring any liability to the affected bidder or bidders or any obligation to
inform the affected bidder or bidders of the grounds for Institute’s action.

Bidder’s responsibilities: The bidder shall be responsible for arranging and
maintaining at his own cost all the resources and other services required for executing

tender related documents and has made himself aware of the scope and specifications
of the work to be done and local conditions and factors having a bearing on the
execution of the work.

The bidders must read the terms and conditions as per tender document along with
“NIT and CONDITIONS & CLAUSES OF CONTRACT> carefully. Department
reserves the right of Non-consideration of Tender documents of the agencies having
adverse report on the works carried out by them in the past.

Notification of Award: Prior to the expiration of the validity, HWB wil] notify the
successful firm in writing by Email/speed post/registered letter or by fax, that his
quotation has been accepted,

The notification of award wil] constitute the formation of the contract,

Upon furnishing of Performance Guarantee by the successful bidder, HWB will
promptly notify each unsuccessful bidder(s).

Award of Contract: HWR will award the contract to the successful bidder as per
Evaluation Criteria defined in Tender Clause No. 8.

Signing of Contract: HWB shall notify successful bidder through GeM regarding
contract and submission of the Performance Guarantee, Successful bidder should
submit Performance Guarantee as per format mentioned in Tender and depute their
authorized official for signing the contract. Performance Guarantee shall remain valid
for a minimum period of sixty days beyond the date of completion of all contractual
obligations with a claim period of six months.

Security Deposit: The bidder shall submit Security deposit as per NIT.

Period of Contract: The contract shall be valid for 3 years from date of start of
contract.

Foreclosure of Contract: Due to abandonment or reduction in scope of work — [f at
any time after acceptance of the tender, HWB shall decide to abandon or reduce the
scope of the works of any reason whatsoever and hence not require the whole or any
part of the works to be carried out, HWB shall give notice in writing to that effect to
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Subletting: The contract shall not be assigned or sublet without written appro‘&al of
HWB.

Failure of the Company / firm to comply with the requirement of contract in the
tenure, shall constitute sufficient grounds for the annulment of the awards and
forfeiture of the performance guarantee in which event the HWB may get done the
work at the risk cost of the company/ firm.

Late tenders will not be accepted.

Canvassing in any form either directly or indirectly in connection with the tender is
strictly prohibited and the tenders submitted by the contractors who resort to
canvassing will be liable to rejection.

E-Tendering: The contractor should be registered with https://gem.gov.in. Those
contractors not registered on the website mentioned above, are required to get
registered. Detailed procedure for the same is available on website
https://gem.gov.in.

Downloading of tender documents in PDF & Excel Format for participating in
tendering: Bidders are required to register on the Government e-Marketplace Portal
(URL: https://gem.gov.in).

For Further information please contact on 022-25487516 / 64197516 & 022-
25487522 / 64197522, The bids can only be submitted after uploading the mandatory
scanned documents & details such as Bid Security Declaration and other documents
as specified in the tender.

In case the last date of receipt of original documents towards EMD, etc. or online
submission / opening of tender is declared holiday by Government of India for any
reason, the respective dates shall be treated as postponed to the next working day
accordingly.

Applicable Law

The contract shall be interpreted in accordance with the Laws of the Union of India.
Company / firms shall be solely responsible for compliance of all labour laws,
payment of fair salaries and allowances to his personnel that might become
applicable under any new act, law or order of Government of State / Centre. HWB
shall have no liability whatsoever in any manner.

Minimum wages act to be complied with — The Company/firm shall comply with all
the provisions of the Ministry Wages Act, 1948, and Contract Labour (Regulation
and Abolition) Act 1970, amended from time and rules framed hereunder and other
labour laws affecting contract labour that may be brought into force from time to
fime.

Resolution of Dispute

Any disputes or differences arising out of or pertaining to this contract shall first be
resolved by the parties through negotiations, failing which such disputes / differences
shall be subject to arbitration. Any dispute / differences shall be referred to sole
arbitrator appointed by HWB and decision of the sole arbitrator shall be conclusive,
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Any disputes or differences arising out of or pertaining to this contract shall first be
resolved by the parties through negotiations, failing which such disputes / differences
shall be subject to arbitration. Any dispute / differences shall be referred to sole
arbitrator appointed by HWB and decision of the sole arbitrator shall be conclusive,
final and binding on the parties hereto. Each party shall bear its own costs in
connection with such arbitration proceedings.

Force Majeure
Notwithstanding the provisions stated above, the service provider shall not be liable
for forfeiture of its performance guarantee, penalty or termination for default, if and
to the extent that, it’s delay in performance or other failure to perform its obligations
under the contract is the result of an event of force majeure.
For purposes of this clause, “Force Mgjeure” means an event beyond the control of
the bidder and not involving the Company / firm / service provider’s fault or
negligence and not foreseeable. Such events may include, but are not limited to,
acts of the service provider either in its sovereign or contractual capacity, wars or
revolutions fires, epidemics, quarantine restrictions and freight embargoes.
If a Force Majeure situation arises, the Company / firm shall promptly notify the
Institute in writing of such conditions and the cause thereof. Unless otherwise
directed by the employer in writing the service provider shall continue to perform its
obligations under the contract as far as is reasonably practical, and shall seek all
reasonable alternative means for performance not prevented by the force majeure
event.

Non-Disclosure Clause

Restriction of Disclosure and Use :

The Contractor shall not disclose any Confidential Information to any third party;
without the prior written approval of EIC, HWB or make any use of Confidential
Information only to evaluate a possible business transaction between the parties and to
perform the purpose set forth above; or shall not make Confidential Information
available to any of its employees or consultants except on a need to know basis to
cvaluate the possible business transaction with the Disclosing Party i.e. HWB and
shall advise such persons to undertake obligations of confidentiality and non-
disclosure similar to the terms and conditions stated herein, that obligate them to treat
Confidential Information as required under this Agreement.

Further, the Contractor shall not disclose the Confidential Information to third parties,
including independent contractors or consultants, without the prior express written
consent of the Disclosing Party, and shall advise such third parties of their obligations
of confidentiality and nondisclosure hereunder. The Receiving Party shall take all
reasonable measures to protect the confidentiality and avoid the unauthorized use,
disclosure, publication, or dissemination of Confidential Information.

Note: Other Terms and Conditions shall be as per latest GeM Terms &
Conditions available on GeM website https://gem.gov.in/.
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11 Terms of Payment

11.1 ~ Payment will be released for item no.1 mentioned in Schedule of Quantity and Rates
after renewal of subscription support for 3 years for 1000 users.

11.2 For Maintenance support, yearly payment will be released on submission of
Preventive Maintenance Call Report of HWB(CO) and HW Sites.

11.3  For Site visit, payment will be released on actual no. of site visit, on submission of
report signed by concerned site pe: -onnel.

11.4  Payment for total Maintenance charges for products mentioned in Sr. No. 2, 3,4 & 5
shall be paid on yearly basis at the end of each year respectively after deducting the
penalties, taxes, levies etc.

11.5 Following documents need to be submitted for payment:

v Maintenance Call Report

v Invoice in duplicate duly certified by HWB’s Engineer-in-charge.
v" Advanced Stamped Receipt from the bidder.

v' Bank Detail for RTGS / NEFT Payment.

v" Copy of PAN card.

v GST registration No.

Note: The statutory deductions such as Income Tax at Source, TDS on GST etc.
shall be deducted before rzleasing of payment.
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12 Schedule of Quantity and Rates (this table is for indicative purpose only quotes
shall be filled in excel sheet only)

St. I[tem Description Quantity| Unit Rate | GST (%)| Unit Rate | Total Cost
No. with GST | (Inclusive
of all
Taxes)
l. Subscription support of SafeSquid 1
Proxy for 3 Years
2 Maintenance Support of SafeSquid 1
Proxy for 1*! year
3 Maintenance Support of SafeSquid 1
Proxy for 2" year
4 Maintenance Support of SafeSquid 1
Proxy for 3rd year
5 Site visit travel charges for 10
Manuguru or Tuticorin or Talcher
or Kota or Vadodara
Total Cost (inclusive of all taxes)

Note:

1. The above mentioned format in the file is for reference purpose only.

2. Price Bid should not be submitted in Hard Copy.

3. Price bid shall not be uploaded as pdf in Technical Bid. If price bid is found in Technical bid.
the bid will be rejected.

4. Bidder should upload Schedule Rates as per prescribed format under price bid part.

13 Engineer-In-Charge of the Work:

Smt. Anupama Toppo, SO/E shall be the Engineer-In-Charge for this work and contractor shall
contact her for all activities of the Work.
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14 Forms
14.1  Form No. 1: Letter of Application from participating Bidder
(NOTE: On the letter head of the bidder including full postal address, telephone
no. fax no. and E-mail address)
To,
Executive Director (Technical)
Heavy Water Board
5"Floor, VS Bhavan, Anushakti Nagar,
Mumbai — 400 094.

Sirs,

1. Being duly authorized to represent and act on behalf of
................................... (hereinafter referred to as “the Applicant”), and
having reviewed and fully understood all the detail provided, the undersigned
hereby apply for the following scope of work :

“Maintenance of Proxy Application Software including Support Subscription for
three years for HWB(CO) and sites for 1000 No. of users” -

2. Attached to this letter are copies or original documents defining :

a) The Applicant’s legal status.
b) The principle place of business ; and
¢) The place of incorporation or the place of registration and the nationality
of the owners
Note: Please mention your registered office address, place of incorporation, year
of incorporation/registration and registration number.

3. Your office and its authorized representatives are hereby authorized to conduct
any inquiries or investigations to verify the statements, documents and
information submitted in connection with this application, and to seek
clarification from our bankers and clients regarding any financial and technical
aspects. This Letter of Application will also serve as authorization to any
individual or authorized representative or any institution referred to in the
supporting information, to provide such information deemed necessary and
requested by yourselves to verify statements, and information provided in this
application, or with regard to the resources, experience and competence of the
Applicant.

4. Your office and its authorized representatives may contact the following persons
for further information.

General, Personnel, Technical and Financial Enquiries

Contact 1 : Telephone and Email 1D 1

Contact 2 Telephone and Email 1D 2
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5. This application is made in the full understanding that :

a) Bids by applicants will be subject to verification of all information
submitted at the time of bidding.

b) Bidder must satisfy to all the Eligibility Criteria mentioned in tender. The
bids not meeting the Eligibility Criteria and other Terms and Conditions
of the tender will be treated as Non-Responsive and will be summarily
rejected.

¢) Your office reserves the right to :

Accept or reject any or all tenders without assi gning any reason thereof.

d) Your office shall not be liable for any such action and shall be under no
obligation to inform the Applicant.

6. The undersigned declare that statements made and the information provided in
the duly completed application are complete, true correct in every detail.

[Eignature: W

Name and Designation

For and on behalf on
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142 Form No. 2
1. The applicant is

a) an individual

b) a proprietary firm

¢) a firm in partnership
d) a Limited Company or
Corporation

2. Attach the Organization Chart - Showing the structure of the Organization,
including the names of the Directors and position of officers.

3. Have you ever left the work awarded to you incomplete?
(If so, give name of project and reasons for not completing the work).

Signature:
Name and Designation
For and on behalf on
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APPENDIX — A: Address and Contact Detail

Address:
Heavy Water Board

5" Floor, Vikram Sarabhai Bhavan,
Anushakti Nagar, Mumbai — 400094

Contact Person:

S. No.

Name and Designation

Phone Number

Email Address

1

Smt. Amita Malvi Renwal,
ECI(IT)

022-2548 7522
022-6419 7522

amitamalvi@mum.hwb.gov.in

3

Smt. Anupama Toppo,
SO/E

022-2548 7516
022-6419 7516

anupama@mum.hwb.gov.in
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152 APPENDIX — B: Details of Completed/Running Works of similar nature and

complexity '
(During last seven (07) years)

S. No. Name of | Name | Brief Date Date of Date of Value
the of the Description | of completion | actual (Rs.)
contract | client of the Start as per completion

contract contract
1.
2.
&,
4.
5.
6.
7.
8.
9.
10.
NOTE: Please attach supporting documents for the above information.
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153  APPENDIX - C: Annual Turn Over

Details to be furnished duly supported by figures in balance sheet/profit & loss
account for the last five years duly certified by the Chartered Accountant, as
submitted by the applicant to the Income Tax Department (Copies to be attached).

S;’ Financial Year Turnover Profit / loss Remarks

1 2024-25

2 2023-24

3 2022-23

4 2021-22

5 2020-21
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154 APPENDIX — D: Banker’s Certificate and Net Worth Certificate

FORM FOR BANKER’S CERTIFICATE FROM A COMMERCIAL BANK
(Appendix —D1)

This is to certify that to the best of our knowledge and information that M/s./

OB s soblos cscsmaonmsene e A A SRR AN A VR having marginally noted address, a
customer of our bank are/is respectable and can be treated as good for any engagement
upto a limit of Rs............ CISTHIEEE - i s haan S A Fha i e S0 Kb B AT S S )

This certificate is issued without any guarantee or responsibility on the bank or any of the
officers.

(Signature)
For the Bank

NOTE (1) Bankers certificates should be on letter head of the Bank addressed to tendering
authority.
(2) In case of partnership firm, certificate should include names of all partners as
recorded with the Bank.

sk ok ok ok ok ok ok ok ok sk ok ok ok sk sk kol skok sk ok ot ok sk sk ok ot ok sk ok ok ok okok sk ok kol sk koo sk Rk ok ok

FORM FOR CERTIFICATE OF NETWORTH FROM CHARTERED ACCOUNTANT
(Appendix —-D2)

“It is to certify that as per the audited balance sheet and profit and loss account during the

financial year , the Net Worth of M/s
(Name &  registered address  of
individual/firm/company), as on (the relevant date) is Rs.

after considering all liabilities. It is further certified that the Net
Worth of the company has not eroded by more than 30% in the last three years ending on
(the relevant date)”.

Signature of Chartered Accountant

Name of Chartered Accountant

Membership No. of ICAI
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APPENDIX -E : Deviation / Exclusion sheet

Deviation from Specifications

(Deviation from tender conditions may be mentioned clearly giving clause No. of
items, page no. to co-relate. Deviations may cause rejection of tender)

S.

No.

Item No. and Page
No.

Details of Departure

Reason for
Departure
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15.6 APPENDIX - F: Format of Performance Guarantee
Form of Performance guarantee / Bank guarantee bond

In consideration of the President of India (hereinafter called “The
Government”) having offered to accept the terms and conditions of the
proposed agreement batween........coooiiviiiiiii and

ceeeee.... (hereinafter called “the said Contractor(s)”)
for the WOrK. ..o (hereinafter
called “the said agreement’) having agreed to production of an
irrevocable Bank Guarantee for S el o
(RUpP@@S....coiii e only) as a security/guarantee from
the contractor(s) for compliance of his obligations in accordance with the

terms and conditions in the said agreement.

T.We, e (hereinafter referred to as “the Bank”)
hereby undertake to pay to the Government an amount not exceeding
PR oo s e incossssan e (Rupees................... Only) on demand by
the Government.

2o N, 3 hmdandi sy SRR B A (indicate the name of the Bank) do
hereby undertake to pay the amounts due and payable under this
guarantee without any demure, merely on a demand from the
Government stating that the amount claimed as required to meet the
recoveries due or likely to be due from the said contractor(s). Any
such demand made on the bank shall be conclusive as regards the
amount due and payable by the bank under this Guarantee. However,
our liability under this guarantee shall be restricted to an amount not
exceeding RS ........oovviiiiinnne (Rupees ................... only)

Page# 1
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3. We, the said bank further undertake to pay the Government any
money so demanded notwithstanding any dispute or disputes raised
by the contractor(s) in any suit or proceeding pending before any
court or Tribunal relating thereto, our liability under this present being
absolute and unequivocal. The payment so made by us under this
bond shall be a valid discharge of our liability for payment thereunder
and the Contractor(s) shall have no claim against us for making such
payment.

4. We, ..o cieninenisseas (indicate the name of the Bank) further
agree that the guarantee herein contained shall remain in full force
and effect during the period that would be taken for the performance
of the said agreement and that it shall continue to be enforceable till
all the dues of the Government urider or by virtue of the said
agreement have been fully paid and its claims satisfied or discharged
or till Engineerin- Charge on behalf of the Government certified that
the terms and conditions of the said agreement have been fully and
properly carried out by the said Contractor(s) and accordingly
discharges this guarantee.

5. WE, i (indicate the name of the Bank) further
agree with the Government that the Government shall have the fullest
liberty without our consent and without affecting in any manner our
obligation hereunder to vary any of the terms and conditions of the
said agreement or to extend time of performance by the said
Contractor(s) from time to time or to postpone for any time or from
time to time any of the powers exercisable by the Government against
the said contractor(s) and to forbear or enforce any of the terms and

Page# 2
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conditions relating to the said agreement and we shall not be relieved
from our liability by reason of any such variation, or extension being
granted to the said Contractor(s) or for any forbearance, act of
omission on the part of the Government or any induigence by the
Government to the said Contractor(s) or by any such matter or thing
whatsoever which under the law relating to sureties would, but for this
provision, have effect of so relieving us.

6. This guarantee will not be discharged due to the change in the
constitution of the Bank or the Contractor(s).

7. We, i, (indicate the name of the Bank) lastly
undertake not to revoke this guarantee except with the previous
consent of the Government in writing.

8. This guarantee shall be valid up to .................ooooai. unless

extended on demand by the Government.
Notwithstanding anything mentioned above, our liability against this
guarantee is restricted to Rs. ...l (Rupees
.................................................. ) and unless a claim in writing is
lodged with us within six months of the date of expiry or the extended
date of expiry of this guarantee all our liabilities under this guarantee
shall stand discharged.

Dated the day of

Page# 3
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Checklist for Techno-Commercial Bid

]\?(; DESCRIPTION DETAILS
BELOW GIVEN DOCUMENTS TO BE SUBMITTED IN Scan Copy Bidder's
THE PRESCRIBED FORMAT (ATTACH SCANNED COPY attached Reference
SEPARATELY ON AGENCY’S LETTER HEAD AS (Yes/No) Documents
DOCUMENTARY EVIDENCE) Uploaded

1.

Duly signed and stamped scanned copy of tender
document (to be attached with the offer) to ensure that
bidder has understood and accepting all the terms &
conditions mentioned in the tender except deviations (if

any).

Eligibility Criteria Compliance Sheet
with all the supporting documents as mentioned in
eligibility criteria like

(1) PO/WO, work completion certificate, customer
feedback

(ii) Turn over

(iii)  Profit and Loss Statement (Appendix-C)

(iv)  Banker's Certificate (Appendix-D1) from a
Commercial Bank or Net worth Certificate
(Appendix-D2).

(v) Annual financial statement for the last five
years

(vi)  Manufacturer Authorization Form (MAF) from
OEM.

(vii)  PAN, GST registration certificate etc.)

3. | Earnest Money Deposit (EMD) made as per tender clause
4. | Prices in Price Bid Section

5. | Form No. 1

6. | Form No. 2

7.

APPENDIX — B: Details of Completed/Running Works of
similar nature and complexity
(During last seven (07) years)

APPENDIX — E: Deviation Sheet, if-‘any. [f no deviation
sheet is attached it is presumed that the party is agreeing
for all clauses & conditions of the tender.

APPENDIX — F: Format for Performance Guarantee

Any other detail left out but necessary to establish
technical capability.

I/We have read and examined the Notice Inviting Tender
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and all the content of Tender Document “HTdT&dl HWB /

ST IT / WWTHH CAMC/ Proxy / 2026 / 017 with

Forms & Appendix and accordingly I/We, hereby tender
for execution of the work specified for the President of
India within the time specified in Techno-Commercial
Tender Document and in accordance with all respect with
the details mentioned in the tender documents.

Note: Bidder should not submit hard copy of any document except EMD.

17 Special Note

17.1 Kindly fill data in fields of ‘SOR as per following Instruction only:
Bidders Name: Kindly put complete name of bidding firm/company.
Unit Rate: Kindly put the ‘Unit Rate” in front of each item you want to quote.
GST: Kindly put the ‘GST” in front of each item you want to quote.

Please save your SOR sheet (Price bid) without changing name and format and upload
this complete SOR sheet.

Price bid must be submitted in the format of SOR sheet only. Price bid submitted
in any other format may be rejected. \]

1t
|9
o g 4T ET%T / Sandeep Wadhwa
FTAFT Azerw(FFAT) / Executive Director (Technical)
WA * gt & o sfw s aw =
For and on behalf of The President of India
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